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Part 1. Convio Application Overview

This toolkit will walk an administrator from your organization through the process of creating a Facebook applicati
can display specific Copwigered pages from youirdi@cebook. Your constituents can add the application to their
Facebook pagavite their Facebook friends tq addirteract wittour Convioowered sitéo¢ example, by

making a donatiartaking an action aléfhether or not you choose to create a Facebook Application, you should
consider also creatiriepaebook Pader your organization.

e Notes:
(1) Your organization neaelonly one application at a time per Convio instance.
(2) Although every attempt has been made to accurately document each required field on the Facebook application fo
these instructions, Facebook occasionally adds new fields to theirmrackskisAhgt do not directly affect the
functionality of your application may not be included in this documentation until a future revision is published.
(3)The application currently includsm2épages for your use in building the applicasemades are PageBuilder
pages despite the fact that they only present within Facebook, and thus count against your contractual page limit.

Important Concepts and Terms

This document describes the setup and customization of a template Facelibek yppbeatiose to publish
your organiawetoonést newsFaodbook users and spread
your const Itdonsstofttvenadin deationg n d s .

A TheFacebook Application Home Page

TheFacebok ApplicatidtiomePagds the content users see when they first add your auication
when they access it through a Bookmark or through the Applications menu. It can provide links to var
other types of content. The default main page lodkgisariddowing:

American Health Society

Urgent! Support our
Invite Friends | Personal Page

Campaign Name!

Insert some sort of tag line or short description here to let your
constituents know what the application is all about.

_m Advocacy  Events Give A Gift!

Give a gift in support of American
Health Society
Give a gift now!

Campaign Description
About American

Larem ipsum dolor sit amet, consectetur adipisicing Health Society

elit, sed do eiusmod tempor incididunt ut labore et

dolore magna aliqua. Ut enim ad minim veniam, quis nostrud Insert a brief description of your
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. organization. Try and keep it to
Duis aute irure dolor in reprehenderit in voluptate velit esse dillum two sentences,

dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non About Us
proident, sunt in culpa qui officia deserunt mollit anim id est laborum, Register or Log In

{more)
Donate Now HOW.YO"' GEE
Helping

1 actions in support of American
Health Society.
0 friends inspired to support

Campaign Description American Health Society.

Lorem ipsum dolor sit amet, consectetur adipisicing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis nostrud

Members (1)

exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. = -
Duis aute irure dolor in reprehenderit in voluptate velit esse dllum o
dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non |

proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

e
(more)
Donate Now
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A The Facebook Application Profile Content

TheFacebook Application Profile ptagents a logical opportunity to interact with the application
depending on who is viewing the fitdfileontent may, at the option of the Faceh@gpase in his

or her profile either on the left of théPdfd#) and Irfage or in their Boxes taAbthe top of the

Profile page is a link to the application hormié@age. r 6 s F a cneap alsagpealemrepsi o n s
well apertinentantenfromyour Convioowered web sitde default content page looks similar to the
following example:

AHS Action Center

Latest News Hide /Show
Upcoming Events Hide /Show
Current Action Alerts Hide /Show
Campiagn Hide /Show

Give MNow

Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do
eiusmod tempar incididunt ut labore
et dolore magna aliqua,

Latest Activities
Latest Actions in support of Shasta
Test 5ite

‘fou completed a survey at
1:36pm.

Sincenot onlyFacebook users who have added your apficadilstheir friends can see this content,

part of theontenis conditionélesed upowhetheit is being viewed byRhefil@owner dboyanother

user The Facebook Application Profile Pagecamtimheaealtime, listngour or gani zat i
updates arattions taken support of your cabigehe profile owner.

Nae: Conviggeneratedontentorthe Profilpages pushed on a schedule (every 4 hours).

Terms that you may need to know as you work with Facebook include:

A

>

>

Facebook Application Canvas Pages

Canvas pages grages of the applicatiat ar@ulled frotme Convio server each time they are viewed

(except for images). These pages can include Facebook Markup Language (FBML) tags as well as Convi
personalization tags.

FBML (Facebook Markup Language)

FBML is set of custoriTMLliags usedpecifically toeate and work with the Faceblatiorm

Some standard HTML elements are removed and others have been added. FBML is cached on the
Facebook server until it is called again through a canvas page. For more inform&titivi] refer to the
information on the Facebook Wehttpitaviki.developers.facebook.com/index.php/FBML

Gifts
Gifts are essages with small picttivatisers casend to their friendfageboolGifts ara
good way to spread the word about the organizat

©2008 Convio, Inc. 2 Facebook Tookil.7.0
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>

>

or gani z at Gitsrcan $ink Wae Wweb gdigait thgift(including its purpothel is
dispayed when the image is clicked.

HTML (Hypertext Markup Language)
HTML is series of codes and tags that provide structubasddexformation on Web pages. For
more information, refer td\itkgpedia information about HAtidi/en.wikipedia.org/wiki/HTML

STags

Convicessiomags(STags) are script tags be used to insert personalization or cocalitienginto
Convio web pagé®r more infoatioron session tagefer ttheConvio Session (S) Tag Reference
(http://community.customer.convio.com/de2${OC

Prerequisites and Requirements

> >

b

p>)

A

Basic knowledge of HTML for deteytdRLs and paths to images as well as troubleshooting broken HTML
tagging.
Facebook Integration enabled in the Convio Product Configuration.

Two Facebook accounts created specifically for this application:

. Account 1 for the application developer-atmierok rules, the name for the account cannot be your
organization or business. It must be created with a first and last name that can be remembered if ott
want to use it within your organization.

. Account 2 is for testing from the "Friend" sigiecnfets.

A meaningfillameand a briédescriptiorfor your Convio Facebook application that will help people to
identify o ur a ppprposanayiour orgaldizatidren decidinghetheto add it.

Graphic§JPG, GIF, or PNG forfilagncludig
. The applicatidoon(16x16 pixéls
. The applicatidilogo(75x75 pixels).
. Other images to inelwth your Convio Facebook pages, uploaded to the Convio Image library.

. Images to use for gifts that Facebook members who add your applicatiomeaRamsibtikot
members to spread the word about your organization

AconstituemegistratioBurveycreated in Convio Survey.

Overview of the Process

Creating and publishing your Facebook application inviolags timaeps of taskbich this documenit
describe in order. Thiestue:

A

b2

b2

Creating the applicabigradding Facebook Developer to your Facebook account, creating a new Facebook
applicatigmand connecting itytur Conwvigowereveb site, following the instructiBastif: Creating
Your Application.

Customizing tdefault conteRageBuilder (fb_) pages to display within your Facebook application by
following the instructions in Part 3: Customizing Your Application Pages.

Testing Your Application to be sure all pages are dispaiingycfollowing the instructions in Part 4:
Testing and Submitting Your Application.

©2008 Convio, Inc. 3 Facebook Tookil.7.0
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Part 2: Creating Your Application

Creatingnapplication based on the Facebook Platform requires that you add the FaceBppkcagorlaper
your Facebookcacint, complete the online Facebook application form, and then configure specific settings in the
Convio interface to connect to Facebook and run your application.

Adding the Facebook Developer Application

In this section, you will add the DevelopatiéyppliGrour Facebook Account and complete the Facebook application
form online.

To add the Facebook Developer Application:
1. Atthe top of a Convio Addomeépage, clickonstituent36and then clitKidgets.

R cConvio’
Content Fundraising  Advocacy Email Library Data Management  Setup
Constituents
Administrator Home Page Directory
Groups
Convio Customer Center Visit the Comvio Cust [NEETESES ning
schedules. success  prospects tion on product updates.
Access is restricted Rewards ct your Account Manager or Convio Suppert if you don't have your login.
Volunteer Management
uick Links < Clickwidgets

2. On the Convio Admin "Widgets" peky¢helacebookab. (If the Facebook tab does not display, contact
Convio Support and ask them to enable Facebook Integration in your Product Configuration).

Content  Fundraising Advocacy Email Constituent360  Library Data Management  Setup

Widgets

. ].7 Click th&aceboolab
Widgets = Progress Meters  Widgets Reports | Facehook
Widgets

©2008 Convio, Inc. 4 Facebook Tookil.7.0
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3. O0n the Convio Admin " Cr e aAddDevelopee ApplicatibnkAlpsginkiwit at i on
open th®eveloper applicatmthe Facebook web site in a new browser Windlovill first use Facebook
Developer to create your application and set up the information required by Facebook, and then return to Co
Admirpagesd link Facebook with Convio and to customize your application.

R/ convio’

Content  Fundraising Advocacy Email Constituent360 Library Data Management Setup
Widgets

Widgets = Progress Meters ~ Widgets Reports | Facebook

Facebook

1. Create Facebook These screens will walk you through the process of building a Facebook application for your site using Convie. The

Application first steps will be done inside of the Facebook application
2. Initial Setup You should create a Facebook user id for your organization and use that id as the one that creates the application
3. Permanent Session Key rather than using a persenal Facebook account. Even if you already have an account for your organization. you
may want to create a separate developer account just for your Convio-powered Facebook application
4. Create default content
_ Once you have created the Facebook account that you want to use. you will need to add the developer application
5. Set source codes

to that account. and then define your Convio-powered application

@

Override default pages 1. Add the Facebook Developer application:

Follow the link below to add the Facebook Developer application. You may be prompted to logon to
Facebook, and then will receive a confirmation screen. Leave all the boxes checked, and then click the Add
Developer button

Add Developer Application l‘i

2. Create your Facebook application:
Mow when you go to the Facebook Developer application, you should see a link to set up a new application
You will then be presented with a short form to fill out describing your application. You can find full
instructions for filling out that form by following the link below
How To Configure Your Application

7. Check your setup

8. Owverride feed templates

9. Facebook Gifts

Click thé&dd Developer Applicatitnk

3. Setup your application in Convio:
Once you have created the application in Facebook, you will need to copy some of the information into
Convio so that we know how to talk to Facebook on your behalf. The next few screens will walk you through
that process

m or Cancel

©2008 Convio, Inc. 5 Facebook Tookil.7.0
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4. On theFacebook Login" page, log in to the Facebook account that you will use as the developer account. If y
not have a Facebook accountSdickup for Facebodikk to creatae.

a. IntheEmaiffield, entgrour Facebook accamail address.
b. InthePasswordield, entgrour Faceboakcounpassword.
c. Click théoginbutton.

Facebook Login

You must log in to see this page.

Enter the
Email: <4—— Emailaddress and
Passwordassociated

, «—
Password with your developer accour

™ Remember me

L b€ torreestoor—— Click th&oginbutton

Forgot your password?

51 f you have not already done so, Yy abBacebdokdccounte pr o
On the Facebook fAAdd Developer to your Faddebook
Developebutton.

Add Developer to your Facebook account? Tar learn mare abouk this application,

view its about page,

I Developer
by Facebook — dete— '&

Allows this application ta. ..

Know wha I am and access my infarmation

Put a box in my profile
dl

Leave all cheaktes enabled

-
Flace a link in my left-hand navigation

Fublish stories in my Mews Feed and Mini-Feed

Place a link below the profile picture on any profile

(EmErE]

Dewveloper was created by Facebook and is pretty sweet, By dlicking 'add,’
wou agree to the Platform Application Terms of Use.

— Click thédd Developdsutton

©2008 Convio, Inc. 6 Facebook Tookil.7.0
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6. On t he Dbeaetoptipagetkat ofpens, cBek Up New Application

facebook  Home Profile Friends Inbox

ClickSet Up New Application

My Applications | Discussions | Terms of Service | ContactUs | Verification /E":'
E DE‘JEhZI[JEI‘ | 4 Set Up New Application |
Discussion Board My Applications

Displaying 5 of 28,768 discussion topics See Al See My Applications

7. On Crbate Applitioo Facebook page:

a. Enter thé&pplication NameChoosthename carefully, as this name will identify your application to
Facebook users.

b. ClickAgreeto hdicate that you have read and agree to the FacebodieRtagfofiService
c. Click th&ave Chngesbutton.

facebook Home Profile Friends Inbox Settings  Logout

I Create Application Back to My Applications

Essential Information

Application Name

= Enter thépplication Name

Terms of Service Do you agree to the Facebook Platform Terms of Service?

® Disagree
Facebook Platform terms of service.

A

Clicksave Changes

8. On the Facebook AMy Appl i c &ditiSettimgdirkto add onohangeg'thep age t
settings of your Facebook Applidatore fiBasi c0 appl i cation settings p

@ NotetheAPI KeyandSecrefields on this page. You will have to copy these values to the Convio Admin pages in
later step to connect Convio with your Facebook application.

©2008 Convio, Inc. 7 Facebook Tookil.7.0
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9. On the ABasicodo page, the following changes are

a.

Enter th®escriptiorof your application. Thizrsdescription will be visible to Facebook users, and should
summari ze the applicationébés purpose.

Upload thieon(16x16) andogo(75x75) images for your application.

UndeDeveloperadd the names of Facebook Friends who will help you devetop appulitedion (you
may also modify this list later).

facebook Home Profile Friends Inbox Settings Logout |[EEliayl u
i Edit AHS Action Center Back to My Applications
Authentication _—
Application Name AHS Action Center
Profiles
Canvas Application ID 104512516264
Connect APIKey  b83df7471841277c3ab1f4c473253e0b
Secret 39a38211b478dca%cab6343a8 122 230bf
Widgets
Diuapeen Basic Information
Description The plsintest desaription of your
.. application,
EntelDescrlptlon —>
Icon i Change your icon
|-
Upload aftonandLogo >
Logo Change your logo
Language English (US) v
Developers Start typing a friend's name
[} Applications wm B4 E ﬁ 1 Chat (13) I:;I

Scroll down this page after you have completed the Basic Information.

©2008 Convio, Inc. 8 Facebook Tookil.7.0
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d. IntheHelp URIield, enter the path to the Convio PageBuilder page that contains help for your application.
consistsfdhefb_about_orgage apperdd t o gamviorFacsbioak ltéréace URL (Convio FB URL).
THsURL is the web address used by Convio yoseagplicatioontent to Facebook. It takes the form
http://lyoursite.convio.net/site/lBere/oursite.cavio.netis the base address of your Convio web site.
(http://lyoursite.convio.net/site/FB?pagename=fb_about_org).

e. InthePrivacy URIield, enter the path to the PageBuilder page that implements the privacy settings for this
application (http://yoursiteioonet/site/FB?pagename=fb_privacy).

f. In theTerms of Service URekld, enter the path to the PageBuilder page that contains the Terms of Service
for the application (http://yoursite.convio.net/site/FB?pagename=fb_termsofservice).

end's name

Contact Information

Optionallypdate i adcbntact Developer Contact Email john.q.public @ahshealth.org
—_—
Information. User Support Email info@ahshealth.org

User-Facing URLs

Help URL http://ahshealth, convio,com/site/FE?pagename=fb_homepage

Fill inUserFacing URLas
described above. Privacy URL http:/fahshealth.convio.com/site [FB?pagename=fb_privacy

Terms of Service URL http:/fahshealth.convio.comsite FB?pagename =fb_termsofservice

Save Changes

10.Cl i c ks (A&kiog ittleke AAut henticationd page, as no val
order to set up the Convio template application. For further information on how these values are used, consi
Facebook Platform Documenjation

11.Cl ick AProfiles. o There are no r equiTabeNdméxvera nge s
short, 1@etter label for your application) and add the name of your applicaticit hoomeg@ageto the
Tab URL This will permit Facebook users to add your application to the application tabs in their profile.

©2008 Convio, Inc. 9 Facebook Tookil.7.0
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12.Cl i ck @ratmwvesin©anvaso page, two changes are requ

a. Create a short URL name for your application (20 letters maxiniars, 1spaces or punctuation
characters) and enter@adnvas Page URIThis string will be appended to http://apps.facebook.com/ to
form the Facebook URL for your application.

b. Inthe Canvas Page Callback U&titer the Convio FB URL, the Facebda&drdn your Convio web site,
for examplattp:/ahshealttconviocontsite/FB/

I Edit AHS Action Center Back to My Applications

Basic Required URLs

Authentication Canvas Page URL

,4«—EntelCanvas Page URL

http:/fapps.facebook.com/ ahsactioncenter

Profiles .
_ Canvas Callback URL bttt jahshealth,convio, com/site F8/ +— EnteiCanvas Callback URL
Connect
Optional URLs
Widgets

13.No changes are required on the AConnec SandboxAi Wi dge
Modeon t he fAAdvancedoO p adesignaecas Delietopersofryduyapplicatiorswal begp e o
able to see it while it is under development.

14. Click th&ave Changdsutton to complete the initial setup of your application on Facebook.

©2008 Convio, Inc. 10 Facebook Tookil.7.0
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Connecting Convio to Facebook

In this section, you will cdr@evio to Facebook. As part of the process, you will download the Convio PageBuilder
Facebook pages you will need to complete your application. In addition, you can create a catalog of gifts that Fac
members can send to other members to helfhepwead about your application.

To connect Convio to Facebook:
1. Click the Convio "Create Facebook Application" page to bring it to the froNeatimlittlick the

g convio’

Content Fundraising  Advocacy Email Constituent360  Library Data Management  Setup

Widgets
Widgets = Progress Meters ~ Widgets Reports | Facebook
Facebook
1 CFEE‘FE F_E‘CEhUUk These screens will walk you through the process of building a Facebook application for your site using Convio. The
Application first steps will be done inside of the Facebook application
2. Initial Setup You should create a Facebook user id for your organization and use that id as the one that creates the application
3. Permanent Session Key rather than using a personal Facebook account. Even if you already have an account for your organization. you
may want to create a separate developer account just for your Convio-powered Facebook application
4. Create default content

Once you have created the Facebook account that you want to use. you will need to add the developer application

5. Set source codes to that account. and then define your Convio-powered application
6. Overri I
5. Override default pages 1. Add the Facebook Developer application:
7. Check your setup Follow the link below to add the Facebook Developer application. You may be prompted to logon to
_ Facehook, and then will receive a confirmation screen. Leave all the boxes checked. and then click the Add
8. Override feed templates Developer button
9 Facebook Gifts Add Developer Application

2. Create your Facebook application:
Mow when you go to the Facebook Developer application, you should see a link to set up a new application
You will then be presented with a short form to fill out describing your application. You can find full
instructions for filling out that form by following the link below
How To Cenfigure “our Application

3. Setup your application in Convio:
Once you have created the application in Facebook, you will need to copy some of the information into
Convio so that we know how to talk to Facebook on your behalf. The next few screens will walk you through
that process

m or Cheet Click thélextbutton

©2008 Convio, Inc. 11 Facebook Tookil.7.0
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2. Position the "My Applicati ons 0 uEamseebothand: page and

a. IntheCanvas Page UREId, entehe last part of the Facebook Canvas Pagdidid theame value
you entered 8tep 1@f the previous section.

Facebook @ Myl Kéfpryduiappiicationgdhen@aste i ig e

b. From t he
Keyfield.

c. From the
Secrefield.

d. Click th&lextbutton.

fxE AHS Action Center

I}]E Directory Status: Not Submitted

~

copy

Facebook i Mgcrefopypdr applieation, armd shén paste d iato thec o p y

AHS Action Center

may submit it to the

Manthly Active Users About Page Fans Total Users

1

0 1

API Key Create Feed Template
[EodfTa7 1531277320 1Fc47 3255200 Datastoredmin_}

Application Secret Edit About Page

| 39a3211b478dcadcaba343a8 1a2230bf it Gt |
Application ID Reset Secret Key
104512516254 Statistics
Contact Email Translations
Supoort Email View About Page

Canvas Callback URL
http:fqa.preview.convio.com/site/FBf

Canvas URL

http:,-",-"apps.faceb-:u:-k.cc-m,-i:nnt’ibutetnahstest," I

Facebook

1. Create Facebook
Application

Initial Setup

Permanent Session Key

Bty PR3

Create default content

Set source codes

[y

6. Qverride default pages
7. Check your setup
5. Override feed templates

9 Facehook Gifts

©2008 Convio, Inc.

1. Canvas Page URL

This section allows the configuring of the settings needed to communicate with Facebook. To
begin, create a Facebook application and then enter the identifying information back into
Convia.

This is the short value that you entered when creating the application in Facebook that

follows http://apps.facebook.com/. You should be able to find this

information by going

to http-fwww facebook com/developers/apps php and then followi
Settings of your application. —

Enter last part@invas URL

lcontributetoahstest

2. APl Key

This is the value that was assigned by Facebook after you created yvour application.

You should be able to find your AP key at
http-/fwww facebook. com/developers/apps php. The AddHtey—tig

Copy and paste thel Key —

application within Facebook.

bb99df7471941277c3ah 1fic4 73253200

3. Secret

This is the value that was assigned by Facebook aﬂer:fuu creatg
You should be able to find your Secret at

Copy and paste Becret

http-/fwoww facebook com/developers/apps php. The Secret is automatically used to

sign all requests between Convio and Facehook for security.

|39a8211h478dca%cah6343a81ae230kf
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Next you mugénerata permanesession key:

a. Ont he Convio fAPermanent Session Keyo pag

e, cl i

VAT

\Widgets = Progress Meters

Permanent Session Key

1. Create Facebook
Application

Initial Setup

Permanent Session Key

B S B L

Create default content

Set source codes

M

o

Override default pages
7. Check your setup
8. Qverride feed templates

9  Facebook Gifts

Widgets Reports | Facebook

This page provides a walkthrough of how to generate and store various tokens provided by
Facehook.
1. Generate Authentication Token
In order to push content to all yvour Facebook users, you will need to generate a
permanent session key. This is a two step process. First you will generate an

authentication token in Facebook and copy that into Convio. Then, the Convio systam
will call out to Facebook to generat the permanent session key. To generate an | Clickhis Ink

authentication token, you will need to logon to your Facebook account and go to
LR

http /v facebook com/code_gen php?

v=1.08&api_key=b39df7471941277c3ab1f4c473253e0b

2. Store Authentication Token

The authentication token generated from the URL abave should be entered here. Once

wyou generate a permanent session key from this token. it will ne langer be valid and
will be cleared out automatically. You should only repeat this process if instructed to
do so by Convio support.

3. Generate Permanent Session Key

Click the Generate Key button to create a permanent session key that can be used to

push content to all Facebook users.

>
hl

bh. On the Facebook ASave MyGenaapputton.l nf o0 page that

Save My Login Info

Generate a one-time code that you can give to AHS Action Center, This code will allow Facebook to save yvour login info for
AHS Action Center. You will not have to log in to Facebook again to use AHS Action Center,

fou can revoke this application's privilege at any time from your privacy paod

©2008 Convio, Inc.
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c. From the Facebook ASucctmsmde. page that opens, co

Save My Login Info

Success! Your one-time code is

QUALFE | «— Copy the oréme code

To keep yourself permanently logged in to AHS Action Center , you should provide this code to the application.

d On t he

Manent BPesi on Key oStoeaAuthenticaicn Jakéwld.t h e

e. Cick th&senerate Keyutton.

f. Whentheewk ey di spl ays on the Convi bexthuRomr manent

B S B L

M

o

Widgets ~ Progress Meters  Widgets Reports | Facebook

Permanent Session Key

Create Facebook
Application

Initial Setup

Permanent Session Key

Create default content
Set source codes
Override default pages
Check your setup
Override feed templates

Facehook Gifts

This page provides a walkthrough of how to generate and store various tokens provided by

Facebook
1. Generate Authentication Token
In order to push content to all yvour Facebook users, you will need to generate a

permanent session key. This is a two step process. First you will generate an
authentication token in Facebook and copy that into Convio. Then, the Convio system
will call out to Facebook to generat the permanent session key. To generate an
authentication token, you will need to logon to yvour Facebook account and go to this
LIRL
http-ffwww facebook com/code_gen. php?
v=1.08&api_key=b39df7471941277c3ab1f4c473253e0h

2. Store Authentication Token
The authentication token generated from the URL abave should be entered here. Once
you generate a permanent session key from this token. it will no lenger be valid and
will be cleared out automatically. You should only repeat this process if instructed to
do so by Convio support
| <— Paste the copied @mee code

3. Generate Permanent Session Key
Click the Generate Key button to create a permanent session key that can be used to
push content to all Facehook users

< Click th&enerate Kelyutton

©2008 Convio, Inc.
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3. O0n the Convio AQetaopens:Def ault Contentod pa

a. Click th&enerate Contehttton to unzip the files into the location specified.
o,
Note:lf you download the zip file more than one time, any pages that match the existing page names of th
default content (for example, fb_wrappei rioppeitiownloaded, which means that any customizations are
safe. To download an original version of a page again, rename the customized page and then download t
pagesYou can also download this zip file directly to your computer, and copycmdguastef thpecific
files into PageBuilder directly.

b. When the files are successfully unzipped, ioditinon.

Create default content

1. Default Content URL

1. Create Facebook Enter the URL for a zip file containing the default pages

Application

[nttp:#help.comio.net/facebook default pages.zip |

Initial Setup
2. Generate Default Application Content

Click the Generate Content button to generate the default set of PageBuilder pages for
Create default content a Facebook application

Set source codes 4 Click th&enerate Contebtitton to unzip files

Override default pages

Permanent Session Key

e L I L

o

()

Check your setup | Next puger:isciy Click th&lextbutton

-

4. On the Convio fAiSet Sour ce Cdatkngaurcepcadprdinks flomthe opens
Facebook apg@ton and then click thextbutton.

Zet source codes

1. Automatically append source codes
Check here if you want to automatically append a source code to all links that come
from your Facebook application. If checked. the source code will be set to the value

1. Create Facehook
Application

2. Initial Setup you enter below and the subsource code will be set to the page name within the
] Facebook application
3. Permanent Session Key . .
Yes, append the source code below to all links coming from Facebook
4. Create default content
~ 2. Source Code to append
5. Set source codes This value will be used for the source code any time that you do not explicitly provide
6. Override default pages a source code in the content for any link coming fram your Facebook application
facebook |

-l

Check your setup

3. Override feed templates < .
O Cancel Click th&lextbutton

9. Facehbook Gifts

5. 0n the Convio AOverri de DextbattanSditingd enghés pae gloavge t ha't
advanced users to substitute other PageBuilder content for certain canvas pages withiddhe application.
changes are required on this page when setting up the default appbeateimffy use the defaults.

©2008 Convio, Inc. 15 Facebook Tookil.7.0
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6. On the Convi o n Cheheck Sewum verify teaeyour padcebgokaagdeConvio pages tkave
been installed and configureenbyyo@ his page will also be useful as you customize and test changes to your
Facebook application.

Check your setup

1. Check Facebook Application Setup

1. Create Facebook Click the Check Setup button to verfy the configuration of your Facebook application

Application
. Check Setu < i
2. Initial Setup ClickCheck Setup
3. Permanent Session Key 2. Delete all test data for your Facebook Application
4 Create default content Frior to launching your Facebook application, you can clean out any test information
reate default conten that you have created including cross references between Facebook users and
5 Set source codes constituents and interactions logged. Mote that this will delete all interactions. so you
) should only use this function prior to actually launching your application. This will not
6. Cwerride default pages delete any configuration data

7. Check your setup Delete All Test Data

3. Owerride feed templat
FIiee feed templates J. Refresh reference pages for your Facebook Application

9. Facebook Giits If you have included reference content using <fhoref> tags in your Facebook profile
pages. that content will be pericdically refreshed and pushed to Facebook by a
scheduled task. You can click this button to refresh those reference pages
immediately

Refresh Reference Pages

7. 0n the Convi o fAOver Nextyeudbd reotnded to ehangd aayt settings orptleisgpage, c |
simply use the defal8ttings otfis pagallow advanced users to substitute other registered Facebook
Messagéeedtemplates place dhose used by the application in response taisemotionsA default set
of message feed templates used by the Convio Facebook ajgikcatidorrggu automaticétiy.can
review the registered message feed tenegiatesetbr your application ugiagebook Developer tools

8. On t he nAFaceboktHeCrdate News-acebbok Gik. page, <cl i c
o,

Notes:
(1) If you will not be using the gift feature, Elidkhhatton on the bottom of the page to return to the first
pageYou will also need to del et e Mnubapplieatiomwhenyou o | i

customize it as outlined in the next section.

(2) When you create each gift, you will provide a name and image as well as detaiti@bmaythe gift
include the purpose or an appeal for your orgdmizatiageillopenn a separate browser winvadosn

the image is clicked. You can create the content on the page using the WY Sk e Eadikatocan
existingconvio page or external pégafor each gift

(3) All gifts you create with the status Avdlilbdlpresented to Facebook members via a Gift Catalog page,
which is generated by the@6T_PAGHg. For information about modifying parametersdothes61
tags, refer to the S61 section igdheio S Tags Reference.

©2008 Convio, Inc. 16 Facebook Tookil.7.0
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Facebook Gifts

1. Create Facebook | Create new Facebook Gift }: Clickthis link

Application

Giving users the ability to send gifts to their friends that will show up on their Facebook profiles is a great way to spread

2. Initial Setup your application. Your gifts should reflect the mission of your organization. Define the gifts here and then you can add the
3. Permanent Session Key components for sending and viewing gifts to your Facebook pages using PageBuilder
4. Create default content Facebook Gifts |
5 Set source codes Records 1-5of & First | Previous | Next | Last
6. Override default pages | | [search J ((show A Pagetof1 [ |
7. Check your setup Gift Name * Actions © Status ¥ ¥ Type + Date Modified * Thumbnail
: Mew Facehook Gift Edit Craft Aprzg 2009 10:15:43 AN
8. Override feed templates Copy N s
9. Facebook Gifts Detets availabgle
9. On the AGIi ft Name and | maged page:
a. For gift name, enter the label that will display with the image in Facebook (for example, Sleepy Pu
or Cutie Pie).
b. For security category, |€éaaeeraselected to allalv administrators to make changes to this gift, or
click the appropriate option from thaogrogist to limit this control to a specific group.
c. For Gift Status, le@xailableselected to make this gift available to be sent.
e,
Note:Later, you carake this gifinavailabld it can no longer be sent.
d. For gift type, to optionally group this gift with other similar gifts:
e. Select the appropriate option fraddindlose an existing valdeopdown list.
f.  Or, click th&nter a new valuadio button andter the name of a new type in the field provided.
g. To upload the image file containing the gift that resides:
. Inthe Convio Image Library:
1) Click th&earch the Image Librdmytton. Thienage Selectgopup displays with a list of available
image files.
2) To search for an image file on another page, enter the image title or fikeaestfeeld e
click th&earchoutton.
3) Click th&elecit=l icon from thictionscolumn of the appropriate image file. The thumbnail of the

1)
2)

3)

image displays on the current page.
Onyour local computer @rel network resource:
Click th&rowsebutton.

In theChoose/Find Filsindow that opens, locate the image file on your local computer or shared
network resource, select it, and clidgehleutton. The file name displays in the field.

Click th&ploadmagebutton. When it is uploaded, the thumbnail image displays along with options
toDelete this imagendUpload a different image

©2008 Convio, Inc. 17 Facebook Tookil.7.0
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1. Create Facebook

Application
2. Initial Setup
3. Permanent Session Key
4. Create default content
5. Set source codes

6. Owverride default pages

7. Check your setup

8. Override feed templates

9. Facebook Gifts
a. Gift Name and Image
b. More Infarmation Link

c_ Publish Gift

Gifts are just images that can be added to a user's Facebook profile page. Use this screen to provide the basic
infermation about the gifts available from your organization.

i * 1.

*2.

*3.

. Select an existing gift type or create a new one.

. Upload an image to use as a thumbnail image for this gift.

Enter a name for the gift.
The name will be displayed to administrators when configuring the gift and to end users when selecting
the gift.

[Victary Garden < ] Enter a name for the gift

Select a security category for this product.

This security category will determine which administrators can view or modify this gift. It is not used to
control end user access.

General <——— Optionally change the security catego

Gift Status

Gifts that are available can be selected by end users to be sent to their friends. Marking a gift as
unavailable means that it will still be shown to users who have received the gift but will no longer be
available to be sent.

Available 4= Optionally change the gift status if appropriate

The gift type can be used to filter the gifts that are showptothe and nsar

® |Depression Era Gifts <= Optionally select or add a type to gro
o | gift with other similar gifts

This image will be shown to end users as they are browsing through the gift catalog. You will be able to
create a full description including a larger image in an upcoming step.

If you don't like this image, you can...
[ Delete this image

or use an image that was previously uploaded... Select the gift image from the library ¢
[ Search the Image Library & upload one from your computer

or select a different image to upload.

Enter the name of the file an your computer or use the Browse button to select the file. Images must be gif, jpa,
ar .pna files. Files with a jpg or .png type will be automatically resized to fitin a 100 x 100 pixel space. The
maximum acceptable file size is 4 Mb.

10. Click th&lextbutton.

©2008 Convio, Inc.
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11. On théMore Information bim&kgewhicldisplays, you can chdeseveen twimking methods for tidore
Informatiatink that displays with the gift:

. To create content to display when the More Information link is clicked:
a. Leave theink to a Facebook canvas page radio bettatted.
b. Enter content in the WYSIWYG Editor beldo thettans.
c. Click thé&lextbutton.

Facebook Gifts = More Information Link

When a user clicks the gift image. they will be taken to a more information page. This page can either be a link to either your Convio-
1. Create Facebook . g g S pag pag y

Application powered site or another site. or it can be a Facebook canvas page ; ; ;
PP 17 * 1. How do you want to link to more information about the gift? Either provide a link to
2. Initial Setup @ Link to a Facebook canvas page containing the content below. web page describing th
3. Permanent Session Key . (O Link to the URL below in a new window. gif’t, or er!ter a descripti
4 Create default content I'* More information about this gift in the Editor
When a user clicks the gift image, a Facebook canvas page will be displayed containing this content
5. Set source codes
6. Override default pages -- Personalization -- % || -- Conditionals -- + || -- Components -- w || -- Links -- v
7. Check your setup BRe ru e s E=E== iz =4 o] @ &5 kv 4 7]
8. Override feed templates

-- Paragraph -- % | -- Style -- % | |-- Font -- | | -- Size -- % ||| Normal (v Absoluth Links
9. Facebook Gifts

a. Gift Mame and Image
b. More Infarmation Link

c. Publish Gift

Normal View  Source View | Convio Tags view | Search: [ Match Case

Document loaded. Ready.

>

< Click thé&lextbutton
m_ r Cancel

. Or to link to another page within the Convio application that contains the content when the More

Information link is clicked:

a. Click th&ink to the URL below in a new winddwew field displays on the page.
b. Ether enter the URL of a web page amlegtiok dick theSelectbutton.
c. Ifyou clicelect thefLink Selector Rapdopens.

d. LeavePageBuildeas thd ink Targebr select a different link target to display the available pages or

forms to whichuyoan link.

©2008 Convio, Inc. 19 Facebook Tookil.7.0
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e. Locate the page or form andmdiekt The popp closes and the focus returns@htose
Optionspage with the path to the file containing additional page displayed in the field.

f.  Click thé&extbutton.

Facebook Gifis = More Information Link

VWhen a user clicks the gift image. they will be taken to a more information page. This

1. Create Facebook page can either be a link to either your Convio-powered site or another site, or it can be

Application a Facebook canvas page
2. Initial Setup I * 1. How do you want to link to more information about the gift?
3 Permanent Session Kev () Link to a Facebook canvas page containing the content below.
! ink to the URL below in a new window.
4. Create default content IO E . L
i More information about this gift URL
5

Set source codes When a user clicks the gift image. this page will be displayed in .
. i ! : Page v Click th&electutton to
6. Override default pages | I Select locate a PageBuilder p

Check your setup

8. Override feed templates b€cmu=i Click th&lextbutton

9. Facebook Gifts

=

a. Gift Mame and Image
b. More Information Link

c. Publish Gift

12. If the information abauir gift isocnplete and you want to rnbakailable tosers click th@ublish Gift
button. Th elistipdgadispldyagain. YGu chrt repéat this process to add gifts or change them lat:

Facebook Gifts = Publish Gift

Your gift will not appear to users until it is published
1. Create Facebook 1. Publish the Gift.

Application If you are ready to make this gift available, you can publish it now. If you are nat yet ready to publish it you
2. Initial Setup Tif it i Ii ture time and publish it from this page
3. Permanent Session Key m < Click th®ublishbutton
4. Create default content
5. Set source codes or Cancel

6. Owverride default pages

7. Check your setup

8. Owerride feed templates

9. Facebook Gifts
a. Gift Name and Image
b. More Information Link

c. Publish Gift

If your gift is rmimplete or you dowaht to make this gift available yet, click the fihisthon. The fiFa
Gi ftso | i st Yquaakditthd giftsapdlreduyndo this gpamdbtish it later.
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Part 3: Customizing the Facebook Pages for Your Application

When you creati@ application and connected to Facebook, one of the steps downloaded pages to your PageBuil
Page Library. Many of these pages must be edited to present real content frpovwarad GievioFacebook.

Although you may use any content amidsdtivorder to track Convio statistics that will display on your Facebook
pages (for example, the number of friends who have made a donatiopdowith uresite)eferencspecific
Convio interaction gygeurrently, you can link to tbeviiod) interaction types:

)

A Fundraising online giving donation form

>

An Advocacy Action Alert

b2

An eCommerce product
A TeamRaiser event

b

IMPORTANITN order to keep all of the links between the Facebook and PageBuilder pages, it is important that y
disablelte Convio PageBuilder WYSIWYG Editor and work in the HTML Editor (which still provides access to the
Convio Components and Links menus).

Disabling the Convio PageBuilder WYSIWYG Editor

Before you begymu mudlisable the WYSIWYG Editor in order te &k Bacebook links will be correctly

transferred. This means that you will always view the source code when you access the Editor, although you can
the Personalization, Conditional, Components, and-lows tisopmenus when applicahlecan renable the

WYSIWYG Editor when you are finished customizing your Facebook application pages.

Wheryouinserain imageusvey or link from the diopn list menughe Editothe tag for the item is often inserted
as the last line in thedtditindow. You should scroll down to the bottom, highlight and cut the entire line or section,
then paste it in the appropriateipldmpage script

To disable the WYSIWYG Editor:
1. Open the Convio Administrator Interface and log in.
On an Admin pagliclreferences.
On thePreferencepopup that opens, clicktise the WY SIWYBeckbox to remove the checkmark.
Click th&avebutton.
Close the pap.

a > DN
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Locating Convio IDs

Inorder to reference certain Convio objects within your Facebookapplitiateedfiod outheo b j Dct 6 s
and reference the ID irStiag that embeds the objémsebjectsnclude

>

Survey
FundraisinDonatiorfrorns
Advocacy Action Alert

> > >

eCommerderoduct

>

TeamRaisevEns

The Facebowoklated session {@§861:survflyused to register Facebook users as constituents of your Convio web
site, requires the ID of a Convio Survey form. [[B&d teay#tatidis]], and[[S61:invitatigorny] optionally include

the ID of a Convio campaign. If the qaf@pmignot specified, the invitation list and form refers to users adding the
Facebook applicatiGther Convio S Tags referencing content you may wish to embed in your Facebook applicatiol
may also require object IDs.

To locate the ID @darvey:

1. On arAdmin page, clitlieContentaband then cli@urveysn the Content meihgBurvey Ligbage
displays.

2. Locate the specific Survey in the l@ickiditin theActiongdcolumn.
In the left menu, cialblish Survey

4. TheSurvey URAt the bitom of the page endSIIRVEY _|Dfollowed by number. Make note of the number
at the end of that URL,; it is the ID for the survey.

5. ClickCancel

To locate the ID dfundraisinQonatiofrorm(sometimes referred to as a fundraising campaign

1. On arAdmin page, clitleFundraisingaband then cli@onation ManagementthegFundraisimgenu.
Choose th@nline Givingab TheCampaigmtist page displays.

2. Locate the campaign andMiciagdrom it§Actiondcolumn. TH®onation Form bjstge displays.

3. Locate the appropriate form in the |Iist. The HANa
of the number, this is the ID for the donation form.

To locate the ID offadivocacychonAlert(sometimes referred to as ancady campa)gn

1. On an Admin page, ¢helddvocacytaband then cliékction Aledi n  Advoeady i m &heflert List
page displays.

2. Locate the action alert in the 1ist. T h eMakee f t mo s
note of the number, this is the ID for the action alert.
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To locate the ID ofef@ommerderoducfsometimes referred to as an eCommerce gampaign

1. On an Admin page, ¢hefeundraisingaband then clidgCommerce n t he @ F u hhdRraducts i ng o
Lisbpage displays.

2. Locate the product in thelleleftmosi Na me 0 c o kniithm: dordtodil mswved by a nu
number, this is the ID for the product.

To locate the ID ofeamRais&ventsometimes referred to asaaiRaiser campagign

1. On an Admin page, dfichdraisingand then clidleamRaiseiThelTeamRaisdist page displays.

2. Locate the specific TeamRaiser event in the listadid ctick t he A Acti onsd col umn.
3. In the left menu, ckakblish
4

TheTeamRaisdEntry Poinf i el d at t he b dtrt filkkwedby anumber. Makgrote ofo nt a
the number; it is the ID for the TeamRaiser event.

5. ClickCancel
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UnderstandinigeApplicatioRages

Customizing information ifdlsebook applicati@yesan baloney accessing them directly in the PageBuilder

Library.

IMPORTANTN order to keep all of the links between the Facebook and PageBuilder pages, it is important that y
disable the Convio PageBuilder WYSIWYG Editor and work in the(\WAibidEtifppvides access to the
Convio Components and Links m¥oushay find it easier to edit the page contents outside of PageBuilder using
a text editor, and then copy the edited contents back to PageBuilder

The following pagesnprise the deft content of the Facebook applibatignaownloadadto PageBuildar
the last sectiohhese pages render the content of the application:main page

A

p>2)

b

b

b

p>)

p>)

fbo_homepagesthe main pagentaininmformation about the application, your campaigns, and y
organization. It is this page which displays initially when the application loads. This page contains conside
placeholder content. You must customize this page.

fb_wrapper_topontains the links and other content that displaytalpof ¢aepage in your application
Depending upon your site configuration, you may need to customize this page.

fb_wrapperbottomcontains the links and other canéemtisplay along the bottom of each page in your
applicatiodepending upon your site catf@uyoumay need to customize this page.

fb_reuse_AboutOigembedded fb_homepagad other application pagesproviddmks to
information about your organization. This page contains a placeholder image which you should replace.

fb_reuse_Givefbis embeddedfin homepagad other application pagemncourage people to use the
A Gi ve a Taispageconfaissa placehelder image which you should replace.

fb_about_orglisplaginformation about your organization and its missibas @&sclde sections to make
announcements, conduct discussions, and show video clips. It also contains a registration section to enak
people to register for your site and other interactiolCsettimssmainly placeholder texinyst

customiz this page.

reus_fbStylésthe CSS style sheet that controls the appearance of most of the Facebook application pages
conform to the look and feel of the Facebook mebusiterfiization negded

These pagedlow Facebook users to invite iaiisfto add your application, or to take action on one of your
campaignsinks to these pages appear db themepageain pagend other canvas pages

A
A

> >

fb_invite_apmvites people to add your application to their Facehook Profile

fb_campaigis atenplatecanvas padimkedy the buttons on the talfis tfomepageontaining

information abow@ecifitund drive, advocacy alert, event, coggbeunity on your Coepwiwered site.

You can reference multiptgpaggns within your applicatah. &ampaign requite®wrtustomized copy

of thigpageYou must customize this page to replace placeholder text and to reference valid Convio resour
IDs.

fb_invite_campaign a template for a page to allow Faceboekhodease added your agpitainvite
their friends take action osgecificampaigr page derived from this paikésllfrorpages derived
from théb_campaigemplateThis page must be customized to referepesifi€onvio resouraed its
resource 1D you &ie

fb_sent_erroisa page that displays if the invitation being sent by a Facebook user does not send successtf
fb_sent_succesisa page that displays if the invitation being sent by a Facebook user is sent successfully
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These pages implentkafi Gi v efeaturedBowing Kacebook users to send gifts to their friends and promote your
application and caudédest of these pages require very little if any custdssez&immvio Admirdascribed in
the previous secttoradd gifts and giformation.

The

AGi ve a Gifto f eat uifbegiftipag8y default,ehdse links appeacih udi ng a

fb_wrapper_tdp_homepadas [[S51:fb_reuse_GiveGlit]profillandb_personal_page

A

> >» >» >

fb_gift_pagelisplayshe gifts &ebook members can seheir friendss well amformation abdhe
gifsanda place tadd a personal message

fb_gift_sent_erradisplays to the Facebook member sending a gift if the gift is not successfully sent
fb_gift_sent_succestisplays tthe Facebook member sending a gift when it is sent successfully
fb_my_giftshows the gifts the Facebook member has.received

reus_fbGiftStylesthe CSS style sheet that controls the appearance of the gift pages

The following pages allow a Facelmookug o | og i n or r egi s tpeweredwiebdite.y our
These pages are referencedifraeuse_AboutOvgich is embedded in other pages

A
A

p>2)

fb_loginallows constituents to log into your-Soweied sit€his pageods not reqei customization.

fb_registeembeds a registration survey form for youpGueakeéd site to people who click the Register
button from a Facebook page. You must customi ze
form.

fb_register ltankyouwdisplays after the new constituent submits a Registratierpags doest
require to customization, though you may wish to add a special message here.

These pages display information related to the Facebook user and his irdaragticatitny They are linked
fromfb_homepagmdfb_wrapper_top

A

p>)

b2

fb_personal_pagaresents information about the actions performed by Facebook members in support of yo
organization. The actions are shown in the perspective of the persqagewihgttise if the person

viewing the personal page owns the personal page, information about the actions that the owner has take
display along with the actions their friends took to support the organization. If the person viewing the page
the owner, the information displayed will be limited to the actions taken by the owner to support the organ

fb_profileis a page that Facebagdrsimay opt to incorporate into their Facebookoproéileuse it to
push contettiat will be ¥tide to users who view the profile

fb_ref_pagés a suipage embedded inftheprofilandfb_personal_padeontains static content that the
application administrator chooses to push to the Profile page along with any content pushed by the Faceb
Application Profile page (note that you can have several different reference pages)

The following pages are also registered with Facebook as part of your application registration process. They are
referenced by Facebook directly as well as by othreypaigagplication.

A

>

fb_termsofservicdescribetheappropriate use of the application by Facebook weinistalied, this

page contains placeholder text. You can either customize this page, or use the Convio Admin Facebook f
AOverrideedDedbalul hkCba replace reference to this
your or gan iThispage s reqused,ara litssURL ig registered with Facebook as part of the
application registration process.

fb_privacydisplaysand allows Facebook users who add your applicationthe fraddigy settirtbat
govermwhat informatitrey shareithfriends another Facebook usetsen using your applicatibis
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page isequiredandits URlisregisteredith Faceboals @rt otheapplication registration process. Use
care if you customize this page that youeleteahe-$ag [[S61:privaimym]], which embeds the privacy
settings form in the p&dme this page is not the same aoyoug a n iNZAa ti iveaystd@teménd | i

page.

The following other pages are also installed:

A fb_splashAn example opagef or your o r g a nthazpeomotemur Baseboalpplicationve b s i
and provides easy links to accessibryaddmust customize plige befongsing it
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Customizing the fb_wrapper_top Page

Thefb_wrapper_tppge controls the elements that display along the top of your canvas pages when displayed insi
Facebook. It typically contains links to your Give a Gift page, the invitatiocdhadendrndéiends to have

them add the application, and a link to the Personal Page of the person who is viewing a page if they have alreac
the application and are logged into Facebook.

Thedefault content of thewrapper _tfifelools similato the following when displayed within your Convio Facebook
applicatoedi t this source file if you want to change tFl
link, or add a link to your organizationb6és home pa

facebook  Home Profile Friends Inbox (1

Shasta Test Site Give a Gift | Invite Friends | Personal Pagg Sharg

Not eatdéde+d Shutton on the far right. This is gener
<fb:share - button class="url" href="http://[[S29:DOMAIN]]" />

This feature allows the Facebook agéattink to your Conpmwered web site along with comments to his Wall,
whereitwle vi si bl e in his friendsdé news feeds, or t o ¢
application and other content for which the Facebook Share button is appréacateo ScEBihdL

Documentation on fb:shaiteorfor additional information.

<div id="header" class="clearfix">

<h1><a href="[[S61:canvas - url]]?pagename=fb_homepage">[[SO:SITE_NAME]]</a></h1>
<ul class="links clearfix">
<li class="first gift"><a href="[[S61:canvas - url]]?pagename=fb_gift_page">
<strong>Give a Gift</strong></a></li>
<li><a href="[[S61:canvas - url]]?pagename=fb_invite_app">Invite Friends</a></li>
<li><a href="[[S61:canvas - url]]?pagename=fb_pe rsonal_page">Personal Page</a></li>
<li> <fb:share - button class="url" href="http://[[S29:DOMAIN]]"></fb:share - button></li>
</ul>
</div><! -- end #header -- >

fb_wrapper_top ¢ youmay wish tachangeor update the links ihis script
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Customizingetib_wrapper_bottom Page

Thefb_wrapper_bottpage controls the elements that display along the bottom of your canvas pages. It typically
contain$inks to the application privacy sefttingsvagdyand to yoarr g a n iteznmes pfisesviced s
(fo_termafservicey our or gani z andicantachbisfornpation.vacy pol i cy

Note:You must not modify[[Bé1:privacyorm]]reference thefi P r i v a clipk p&gdlt_privacyg s 0

— The form embedded by this Convio session tag allows Facebookroiseosvtgauamapplication shares
their information with other Facebookiusees. M Pr i vacy Settingso page shc
organi zationds privacy policy statement

The bottom wrapper looks similar to the following when displayeCionitlurFgaoebook application.

Privacy Settings | Terms of Service | Privacy Palicy | Contact g

powered by ]
&/ convio
[[S51:reus_fbStyle]]
<div id="footer">
<ul class="links clearfix">
<li><a href="[[S61:canvas - url]]?pagename=fb_privacy">Privacy Settings</a></li>
<li><a href="[[S61:canvas - url]]?pagename=fb_termsofservice">Te rms of Service</a></li>
<li><a href="[[S61:canvas - url]]?PageServer?pagename=privacy">Privacy Policy</a></li>
<li><a href="[[S61:canvas - url]]?PageServer?pagename=contactus">Contact Us</a></li>
</ul>
</div><! -- end #footer - >

A

fo_wrapper_botomcupdate it KS f Ay 1 a G2 NBFtSOG &2dzNJ aAiGSQa tNROD
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Customizing the fb_login Page

Thefb_logipage enables a constituent to log into theip@oeaked site account in Facebook to establish the link to
their Facebookofile. The Login page will look similar to the following when displayed withis Ratelitoi.
that you modify this page.

Log In With Your American Health Services Account to Link it To Your Facebook Profile
Usermame:
Password:
] remember me
[[S51:reus_fbStyle]]
<div align=center>
<b>Log In With Your [[SO:SITE_NAME]] Account to Link it To Your Facebook Profile  </b>

<br><br>
<form action="[[T7:http://[[S29:DOMAIN]]/site/UserLogin?NEXTURL=FB]]"
id="ILogonForm" name="|LogonForm" method="post">
Username : <input type="text" name="U SERNAME" id="USERNAME" size="8"
maxlength="[[SO:USE ~ R_MAX_LOGIN_LENT]]" titlte="User Name" /><br>
Password : <input type="password" name="Password" id="Password" size="8"
maxlength="[[SO:USER_MAX_PASSWD_LEN]]" titte="Password" /><br>
<label for="RememberMe">

<input type="checkbox " name="RememberMe" id="RememberMe"
value="RememberMe" titte="Remember Me" /> remember me
</label>
<br><br>
<input type="submit" name="login" id="login" value=" Login " />
</form>
</div>

fb_login ¢ optionally update text
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Cuwstomizing the fb_register Page

Thefb_registepage links to a Convio survey to enable people to register as constituersdio gsiatdisa
link tdheirFacebooliccountYou mustreate &£onvio survey for this purppndaupdate tiie regsterpage with
theSurveyD. To find the Survey ID of a Survey:

1. On the Convio Admin page Giictentand choosBurveys TheSurvey Lispage displays.
Locate the specific Survey in the list aBditilicthe Actions column.

2

3. In the left menu, kkublish Survey

4. TheSurvey URAt the bottom of the page erIIRVEY _IDeEnumber. Make note of the number at the end of
that URL,; it is the ID for the survey.

5. ClickCancel.

Y Note:lf you are using the PageBuilder Editor, you can insert &linketpiththe page using the dropdown
Links list which will contain the Survey ID. This link will be inserted at the end of the script. Be sure to dele

after you copy the ID number.

Edit théb_registepage, and find the ff@61:survey: 2421:Sign Up]] . Replace the number after the
second colon (shown here in red) with the ID number of the Survey fror® phiernadiysteplace the button label
AiSign Upd with other appropriate text.

The Reqgister pagjeouldook similar to the followhmnvdisplayed within Facebook.

Thank you for registering with us.
First Last

* Mame:
* Email:

Street 1:
City State Zip

City/state/ZIP:

Phone Number:

Yes, I would like to receive e-mail from Shasta Test Site
Yes, I would like to receive postal mail from Shasta Test Site

Remember me.

Sign Up

[[S51:reus_fbStyle]]
[[S61:survey: 2421 :Sign Up]]

fb_register¢ simply wraps the Convio user registration survey page; you must update thenmber with
the actual ID number of your Survey
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Customizing the fb_registerkybarPage

Thefb_register_thanky@age displays after a persgisters on your web site from within Facebook using the
fb_registratidorm. Thdefaulpage lodsimilar to tHellowing:

American Health Society Give aGift | Invite Friends | Personal Page

Thank vou For regiskering with the American Health Society!
Click here to go back to your American Health Society application home page.

Privacy Settings | Terms of Service | Privacy Policy | Zonkack Us

pawered by

&/ convio’

[[S51:reus_fbStyle]]

<div align=center>
Thank you for reg istering with the [[SO:SITE_NAME]]!<br>
Click <a href="http://[[S29:DOMAIN]]/site/FB">here to go back to your
[[SO:SITE_NAME]] application home page.

</div>

fb_register_thankyoucoptionally customize the text afwt links
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Customizing the fb_abangt Page

Thefb_about_org pagjsplays information about your organization and its mission. The first section of the page list:
address and contact information for your organization and displays your logo.

Other page sectionghinclude:

A Your missh statement and a brief paragraph about your organization.

A Announcements with links to interesting news or activities

A Discussions where friends can post their thoughts

A Video & Pictures where you can post videos (such as a YouTube video ohagessst) disglay

A Profile information for the person viewing the page that is dynamically pulled in or, if the person is not alre
known, a register section that takes the page viewer to a registration form.

A Information that describes how the persom tieywage is contributing to your organization

A Facebook friends who are registered members of your organization

The defayitage loaksimilar to the following when displayed within Facebook.

American Health Sodiety Give a Gift | Invite Friends | Personal Page

Organization Name

Address: 1234 Street
City, State ZipCode
Phone: 111-111-1111

Website: www. XXX.org
A short description of your organization goes here, Probably no more =i
than two sentences, Register with American Health
Sodety
Alonger (but still around one or two paragraphs) description of your Registering helps you stay
organization. Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed  connected and get updates about
do eiusmod tempar incididunt ut labore et dolore magna aligua. Utenim  yhat's going on with American

ad minim veniam, quis nostrud exercitation ullameo laboris nisi ut aliquip  Health Society.
ex ea commodo consequat, Duis aute irure dolor in reprehenderit in

voluptate velit esse cllum dalore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum. 1 actions in support of American

- = Health Society
1Members QBTG 0 friends inspired to support

American Health Sodety

How You Are Helping

Announcements
Put some kind of announcement text here. You can indude links to other pages within the Members (1)
zpplication or pages on your site, r
Discussions

.

Post

Videos & Pictures

Convio - More on the Facebook Applie...

[[S51:reus_fbStyle]]
<!l -- <div id="container" class="clear fix> - >
<div id="org - banner" class="clearfix">
<div class="placeholder">
<! - Add your logo here. Insert an image us ing the Components Toolbar. - >
<img src="../images/content/pagebuilder/ImageHere.jpg" border="0" align="right" />
</d iv>
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<hlid="org - name">Organization Name  </h1>
<div class="descrip">
Address: 1234 Street <br />
City, State ZipCode <br />
Phone: 111 -111-1111 <br/>
Website: <a href="http://XXX.convio.net/">www.XXX.org</a>
</div>
</div> <! -- org - banner -- >

<div id="main">
<div class="label">
Our mission:
</div>

<div class="descrip">

A short description of your organization goes here. Probably no more tha n two sentences.
</div><! -- descrip - >
<div class="label" style="padding - top: 10px;">
Description:
</div>
<div class="descrip" style="padding - top: 10px;">
A longer (but still around one or two paragraphs) description of your or ganization.

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo ¢ onsequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur
sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id
est laborum.
</div>< !-- descrip -- >

<div class="clearfix">
<div class="label"> Facebook Membership: </div>
<div class="stat">
[[S61:user - count]] Members
</div>
<div class="stat"> <a class="button blue" href="fb_invite_app">Invite Friends</a > </div>
</div>

<div class="module">
<h3 class="wallkit_title" style="padding:5px; margin - top:10px;">  Announcements </h3>
<div class="body">
Put some kind of announcement text here. You can include links to other pages
within the application or pages on your site.

</div><! -- body -- >
</div><! -~ module -- >
<br />
<br />
<div class="c - module">
<fb:comments xid="aboutorg_comments" canpost="true"
candelete="[[?[[S45:101]]:: TRUE::true: :false]]" showform="true"numposts="10"">
<fb:title> Discussions  </fb:title>
</fb:comments>
</div>

<div class="module">
<h2>Videos & Pictures</h2>
<div class="video">
<fb:swf
swfbgcolor="000000"
imgstyle="border - width:3px; border - color:white;"
swfsrc="http://www.youtube.com/v/IFPRokEicqJ8"
imgsrc="http://www.youtube.com/watch?v=FPRokEicgqJ8"
width="340" height="270" />
</div>
</div>
</div><! -- main -- >
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<div id ="side">

<div class="left - links">
<! --  This link lets people add themselves as constituents of your
Convio - powered site through a survey in your Facebook application. - >

[[?xxnullxx::x[[S1:user_name]]x:
<div class="m  odule"><h2> Register </h2>
<div class="body">
<a href="fb_register"> Register with [[SO:SITE_NAME]] </a>
Registering helps you stay connected and get updates about what's
going on with [[SO:SITE_NAME]]
</div><! -- body -->
</div><! -- module -- >

<div class="module">

<h2>Your [[SO:SITE_NAME]] Profile</ h2>
<div class="body">
Welcome back, [[S1:FIRST_NAME]]! <br><br>
Update your profile with [[SO:SITE _NAME]] to keep getting
the latest in  news and information. <br>
<a href="http://[[S29:DOMAIN]]/site/ConsProfileUser">Update Profile</a>
</div><! -- body -- >
</div><! -~ module -- >
1l
</div><! -- left -links -- >

<div class="module"><h2>How You Are Helping</h2>
<div class="body">

[[S61:interaction - count:any]] actions in support of [[SO:SITE_NAME]]<br />
[[S61:referral - count:any]] friends inspired to support [[SO:SITE_NAME]]<br />
</div>
</div><! - info - >
<div class="module" style="padding - top:10px;">
<h2 class="wallkit_title">Members ([[S61:user - count]]) </h2>
[[S61:user - table:public:3:20]]
</div><! -- module -- >
</div><! -- side -- >

fb_about_org¢ replaceplaceholder text and imagedelete unused sections or update links to other content

A number of Convid&s are used within this script to customize the page. Yours@emaomedéd
automatically pulled in with the [[SO:SITE_NAME]] tag.

The [[SE.interactierount:anylgnders the number of certain types of interactions the user has had with your
application. Thayparameter aggregates the total number interactions of each of the other @tissible types
possible types of interaction énatlading the application in Facebtalingraction in response to campaigns.

The [[S61l:refemauntay ] ] tag returns the total number of the
application in response to an invitation from the use

The [[S61:useount]] taghows theumber afsers who have added your applicaedfiS61:ustable:public:3:20
]] tagenders a tabidé their picturehélpublicparameter shows any user, to limit this list toffiiendser who is
viewng if usefriendsinstead) 3 rovasrosgo a maximum of 20 total pictures.

The ARegi ster o sect i orfragitodeterrhiree whethgr the Hagehobk usesieaeady c o n
registered with your orogamd zBhadkmh 6me svedbg e iitrest eaand.

Foradditionahformation about modifying paraméitexSam tag, refer to the S61 semftibeConvio Session (S)
Tag Referendattp://community.custornexio.com/docs/D2ID2.
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Customizing the fb_reuse_AboutOrg Page

Thefb_reuse_About@ape can display information about your organization andaitd fmg&siom additional
informatioim a small section other pagebhe default patpmls simiar to the followiwgen displayed within

Facebook (see About American Health Society onlthy@uigisg.this page in your application, you must replace the
placeholder image and text with appropriate content.

y  Events Give A Gift!

Give a gift in support of American

= —
Give a gift now!

sCription

About American
Health Society

Inzert a brief description of your
organization. Try and keep it to
two sentences,
About Us
Register or Log In

or sit amet, consectetur adipisicing
fnod tempor incididunt ut labore et
iqua. Ut enim ad minim veniam, quis nostrud

mco laboris nisi ut aliquip ex ea commodo consequat,
Holor in reprehenderit in voluptate velit esse dllum
nulla pariatur. Excepteur sint occaecat cupidatat non
culpa qui officia deserunt mollit anim id est laborum.

How You Are

1 actions in support of American
Health Society.

0 friends inspired to support
American Health Society.

scription

or sit amet, consectetur adipisicing

<div class="module">
<h2>About [[SO:SITE_NAME]]</h2>
<div class="body">
<p>Insert a brief description of your organization.
Try and keep it to two sentences.</ p>

<! -- This is a good place to put an org. image
Insert an image using the Components Toolbar. - >
<img src="../images/content/pagebuilder/ImageHere.jpg" border="0"; align="right" />

<p><a href="[[S61:canvas - url]]fb_about_org">About Us</a> |
<a href="[[S61:canvas - url]]fb_register"> Register</a> or
<a href="[[S61:canvas - url]lfo_login"> Log In</a></p>

</div>

</div>

fb_reus_AboutOrg; replace the placeholder text and image
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Customizing the fb_gidigePage

Thefb_giftpagecontains gifts Facebosérs casend tdriends along witpersonal messagessuming thaty
have added some gifts as described in the last section,Giife pdeohtenshouldooksimilar to the following:

American Health Society Give a Gift | Invite Friends | Personal Page

Select Your Gift!

Enter some content here that describes your gift catalog and encourages Facebook users to send gifis to
each other. You might also want o mention your mission and some of your programs

Aint | cute? Allen Cain Chatlie
O send Met ) send Met O send Met  send Met

Select from: Send a gift to a friend | Send a aift to yourself

Send to: Start typing a friend's name

Add a personal message:

nd My Gift

74}
m

Shasta Test Site Action Center Home | Application Privacy Settings | Terms of Service | Privacy Policy | Contact Us

Most of the information shown on this page (the gifts and their link text) is updated through the Convio Admin pag
previougldescribed. You should edit this page to replace placeholder text with information pertinent to your organ

<div class="gifts clearfix" id="main">
<h2>Select Your <convio:session name="0" param="SITE_NAME"></convio:session> Gift!</h2>
<p>Ente r some content here that describes your gift catalog and encourages Facebook users
to send gifts to each other. You might also want to mention your mission and some
of your programs </p>
<convio:session name="61" param="gift - form::Send Me!: Send My Gift:has sent you a gift.">
</convio:session>
</div><! -- end#main - >

fb_gift_page ¢replace the placeholder text

- Note: The[[S61: gHtorni] tag pulls the gift cataloggaftsending form into this p&geatehe dispage
using the Convio Admin applicatims@sbed on pabe SeetheConvio Session (S) Tag Reference

(http://community.customer.convio.com/de2HRPC
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Customizing the fb_reuse_GiveGift Page

Thefb_reuse_GiGifppagecan be embedd@dother Facebook pages to encourageppemai your cause to
their friends by sendjifts At minimum, you should replace the placeholder image.

y  Events Give A Gift!
Give a gift in support of American
Health Society

Give a gift now!

sCription

or sit amet, consectetur adipisicing
fnod tempor incididunt ut labore et

Health Society

iqua. Ut enim ad minim veniam, quis nostrud Insert a brief description of your
mco laboris nisi ut aliquip ex ea commodo consequat, organization. Try and keep it to
Holor in reprehenderit in voluptate velit esse dllum two sentences,

nulla pariatur. Excepteur sint occaecat cupidatat non About Us

Register or Log In

culpa qui officia deserunt mollit anim id est laborum.

Helping
1 actions in support of American
Health Society.

0 friends inspired to support
American Health Society.

scription

or sit amet, consectetur adipisicing

<div class="module">
<h2>Give A Giftl</h2>
<div class="body">
<p>Give a gift in support of [[SO:SITE_NAME]]</p>
<! -- This is a good place to put an org. image
Insert an image using the Components Toolbar. - >
<img src="../images/ content/ pagebuilder/ | mageHere.jpg" b o
<p><a href="[[S61:canvas - url]]?pagename=fb_gift_page"> Give a gift now! <la></p>
</div>
</div>

fb_reus_GiveGift; replace placeholder image and customize text

e, Note:The <a href=0S61:canvas_url ] ] ?epthaglispfaygsthe =f b _ g i
available giftFor information about modifying parameters in this S61 tag, refer to thetl88loseation in
Session (S) Tag Referdhtip://community.customer.convio.com/de2ERPC
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Customizing the fb_my_gifts Page

Thefb_my_giffsages a suipage embedded within the défapirsonghge whicshows the gifts the Facebook
member has receiviiddemonstrates the use db@iegifiogtag to display the gifts a user has received.

<divid="my - gifts -top">
<h2>My Gifts History </h2>
<ul class="links clearfix">
<li class="first"><a href="FB?pagename=fb_gift page> Give a gift to someone else! <la></li>
</ul>
<h3>My Family of Gifts </h3>
[[S61:qgift - log::available:4:0:]]
</div><! -- end#my - gifts -top -- >

<divid="my - gifts - bottom">
[[?x[[S61:gift - log:Cats:available:O]]x::xx::::
<h3>Cats | have received </h3>
[[S61:qgift -log: Cats :available::0]]
1l

[[?x[[S61:gift - log:Dogs:available:O]]x::xx::::
<h3>Dogs | have received </h3>

[[S61:qgift -log: Dogs:available::0]]

1l

</div>

fbo_my_giftsc updateplaceholder texin the header and update the giftg tags. If you are using gift
categories, yowan display separate gift tables for each category using the Sétbgifag as shown here
F2NJ 6KS OF{dS3I2NARSa a523a¢é¢ FyR &/l Gaé

Note: The [[S61: giftg: available:4:0]] tag pulls in the gifts in a table with 4 gifts across. For information abou
modfying parameters in this S61 tag, refer togheti®flitheConvio Session (S) Tag Reference
(http://community.customer.convio.com/de2ERPC
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Customizing the fb_gift_sent_sueagses

Thefb_giftsent_succegmgedisplays to the Facebook member sending a gift when it is sent ¥occessfully
customize the texid links on this page, or use the Facebook feature in Convio Admin, Override Default Content pe
to secify a different web page to display when a gift is sent successfully.

<div class="standard_message has_padding">

<p>Go <a href="fb_homepage">to the home page</a> or return <a href="fb_gift_page">to the gifts
page</a>

</p>
</div>

fb_gift sent_succescoptionally replace text, link
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Customizing the fb_gift_sent_error Page

Thefb_gift_sent_erpagedisplays to the Facebook member sendiiigua gifor occu¥ou magpptionally
customize the text of this page.

<div class="standard_message has_p adding">
<fb:error>
<fb:message> Uh- oh! </fb:message>
Something's gone amiss.
</fb:error>
<p>Go <a href="fb_homepage">to the home page</a> or return
<a href="fb_gift_page">to the gifts page</a>
<Ip>
</div>

fb_gift_sent_error ¢optionally replace text, link
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Customizing the fb_personal_page Page

Thefb_personal_pageesents information about the actions performed by Facebook members in support of your
organization. The actions are shown in the perspective of the pdéhsopagewirttat is, if the person viewing the
personal page owns the personal page, information about the actions that the owner has taken will display along
actions their friends took to support the organization. If the person viewmag the pageiisthe information

displayed will be limited to the actions taken by the owner to support the organization.

®  Note:The S61 tag automatically pulls in the photo, and the S51 tag automatically pulls in the content from tt

fb_reuse_AboutOrg page

@ Note:These are conditional statements that will display certain text depethdithg @age viewer is
looking @heir own personal page (S&levisngelf) or if the page viewleoising another persan
persoal pag€S61: usdreingviewed). For information about modifying parameters in this S61 tag, refer to the
S61 sectioniheConvio Session (S) Tag Refefbtipg/commity.customer.convio.com/docs2QX].

The section beginning wathirtle:
[ [?0::[[S61:interaction - count:any]]

demonstratelse use of eé&Tag conditiortal customize tédsed on whetlfei nt eroanttioon t he numb
certain interactiohe Facebook user has had with the Facebook application) is z€&rb@ mdre. f zer o0 ¢
text

You have not taken any action yet! Please support [[SO:SITE_NAME]]!

appears between the end of this tag and the nextldauble

The fcetl szerndo ntext:
[[S61:referral - count:any]] friends inspired to support

appeabetween the double caluwththe end of thenditionamarked by closing double brackets just before the
Abr e ddr>t ago

You can add additional S61 tags to showabganteounts for the other supported interaction types. To show the
number of:

. eCommerce products purchased, you can add the line:
[[S61:interaction - count:ecommerce]] products purchased in
support of [[SO:SITE_NAME]]<br>

. TeamRaiser registrations forraRaaer event, you can add the line:
[[S61:interaction - count:teamraiser]] TeamRaiser registrations in
support of [[SO:SITE_NAME]|<br>

Note:Be careful to leave ¢he> tags to keep the lines separated.
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</ convior
In the next section, the conditional beginning:
[[ ?[[S61l:is -viewing - self]]:TRUE::

displaydifferentext depending whethetheuser is viewigs or heswn page (S6lviewingelf) oa page in a
fri en dS6s: usgreirgviewdd)e

Thetag[[S61:interaction - list:personal:any:0:10]] puls a list of up to 10 interactions by the
page owner and renders it in the page.

Thetag[[S61:gift - log: available: 4:12]] pullsa table showing tol2Gifts mto thepage 3
rows ofl gifts across).

Thetag[[S61:interaction - list: friend s:any:0:10]] displays a listuyf to 10 actioteken by
t he userthegpagd ri ends i n

<div id="side" class="profile">

<fb:profile - pic uid="[[S61:user - being - viewed]]" size="normal" linked="true" width=180 />
<ul class="side - links">
<li><a href="http:/ www.facebook.com/profile.php?id=[[S61:user - being - viewed]]">
View Facebook Profile</a>
</li>
</ul>

[[S51:fb_reuse_AboutOrg]]<br>

[[?[[S61:is - viewing - self]]:TRUE::
<div class="module">
<h2>Fri ends Who Support [[SO:SITE_NAME]]</h2>
[[S61:user - table:friends:3:20]]
</div>
||

</div>

<div id="main" class="profile">

<h1 class="personal - name'">
<fb:name uid="[[S61:user - being - viewed]]" linked="false" useyou="false" shownetw ork="true"/>
</h1>
<div class="module">
<h2>How [[?[[S61:is - viewing - self]]::TRUE::You Are::
<fb:name uid="[[S61:user - being - viewed]]" firsthameonly="true" linked="false" /> 1s]]
Helping Summary
</h2>
<divcla ss="body">
[[?0::[[S61:interaction - count:any]]::
You have not taken any action yet! Please support [[SO:SITE_NAME]]!:
<strong>[[S61:interaction - count:any]]</strong> actions in support of [[SO:SITE_NAME]]]]<br>
[[S61:ref  erral - count:any]] friends inspired to support [[SO:SITE_NAME]]<br>
[[S61:interaction - count:donation]] donations in support of [[SO:SITE_NAME]]|<br>
[[?0::[[S61:interaction - count:advocacy]]:: Take action now!
[[S61:interaction - cou nt:advocacy]] action alerts sent in support of [[SO:SITE_NAME]]]]<br>
</div>
</div>

<div class="module">
<h2>How [[?[[S61:is - viewing - self]]::TRUE:: You Are ::
<fb:name uid="[[S61:user - being - viewed]]" firstnameonly="true" linked= "false" /> Is 1]
Helping Details
</h2>
<div class="body">
[[S61:interaction - list:personal:any:0:10]]
</div>
</div>
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<div class="module">

<h2> Gifts [[?[[S61:is - viewing - self]]::TRUE:: You Have ::
<fb :name uid="[[S61:user - being - viewed]]" firsthameonly="true" linked="false" />
Received
</h2>
[[?[[S61:is - viewing - self]]::TRUE::
<div class="link - bar">
<strong><a href="F B?pagename=fb_my_gifts> My Gifts  Details </a></strong>
</div>

<div class="body">
[[S61:qgift - log::available:4:12:]]
</div>
</div>

[[?[[S61:is - viewing - self]]::TRUE::
<div class="module">
<h2>How Your Friends Are Helping </h2>
<div class="body">
[[S61:interaction - list:friends:any:0:10]]
</div>
</div>

||

</div>

Has]]

fb_personal_page;optionallycustomize the text or scripts on this page
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Customizing the fb_sent_success Page

Thefb_sent_succepage displays if the invitation being sent by a Facebook user is senttslmesstfully.
require customization, but you may optionally customize the text or links.

<div class="standard_message has_padding">

<fb:success message=" Action Completed Successfully! ">
<p>Go back <a href="fb_homepage">to the main page</a>.</p>
</div>

fb_sent_succesegoptionally replace text, link
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Customizing the fb_sent_error Page

Thefb_sent_errpage displays if an error occurs when amiie/gatio by a Facebook Yser.may optionally

customize the text or links on this page.

[[S51:reus_fbStyle]]
<fb:error>
<fb:message> Uh- oh! </fb:message>
Something's gone amiss.
</fb:error>
<p>
Please try again in a few minutes. If the problem
persists, please <a href="contactus">contact us</a>.
</p>
<p>
In the meantime, you might want to go
<a href="fb_homepage">back to the home page</a>
</p>

fb_sent_errorgoptionally replace text, links
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Customizing the fb_invite_app Page

Thefb_nvite_app pagdows Facebook users to invite theirtsiaddsyour application to their Facebook Profile. It
does not require customization. This Ingitati@ih several places througthmuapplicatiolYou may optionally
customize the ten this page.

[[S61:invitation - form:Application: Add This Application :add_app]]

fb_invite_appcoptionally replace tex
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Customizing the fb_campaign Page

Thefb_campaigrage is teemplatpagecontainingformation about a spegpigortunity onuraConvipowered

site. Although yandnclude most kinds of contentder to have trackable statistics that will display on your
Facebook pages (for example, the number of friends who have taken the associated action like making a donatio
cancreate the campaign around one of the following Convio interBatidreigpdonatiorrorm Advocacy

ActionAlert, eCommerBPmduct, or TeamRaiSeent.

Qe Note:You must know the ID of the Convio interaction type being referencethat thighpdfeof the
donation form (dc_id), action alert (alert_id), product (prod_id), or TearSReisarafingdfonvio IDs
on page2for additional information

The firssection of the page provides a short description of the campaign activity; a button that people can use to t
friends about this campaign; a button that links to the action corresponding to the campaign (for example, to the ¢
form or actia@bert); and a picture or logo associated with the campaign activity.

Other page sections can include:

A A progress meter that shows activity progress and a section that shows your friends who are supporting tt
activitygvailable when referencing a Gotariaction type

b

Comments & Discussions where friends can post their thoughts

p>2)

Video & Pictures where you can post videos (such as a YouTube video of interest) and images for display

b

A statement about your organization, your logo, and a link tdJgquaigb@ht about_org), as well as
links for new constituents to Register with your site or for existing constituents to log in

A Information about friends who have already taken action on this campaign
Your Facebook Homepage will reference the camipaigo #rid Campaign page.

If your application will reference multiple campaignsmust create a unique fb_campaign page for each
campaign by copying the fb_campaign page and naming it appropriately (for example,
fb_campaign_researchfunding).

After gu customize a campaign page, yoalsoogstomize its corresponding invitatiomgiagehie
fb_invite_campatgmplatethat links to this campaigite that you must create and customize a campaign invitation
page for each campaign page yoel ifngmtreference multiple campaigns.

The most difficult and error prone task required to tipdedenfhegemplate page is ensuring that the correct
campaign ID is referenced in all the right places. It isipulkeablinsert new links e tpage using the drop
down menus in the PageBuilder Edittrearcut and paste the linkriegthe appropriate places in theNotgt.
that PageBuilder appends links at the bottom of the script when they are inserted using the dropdowns.

<divi d="main" class="campaign">

<div id="top">
<hlid="org -name">Campaign Name </h1>
<p id="description"> Entera  Campaign description here. Lorem ipsum dolor

sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. </p>
<div id="actions">
<a href="fb_invite_campaign" class="button blue">Tell Friends</a>
<! dUpdate the Take Action button below to go to your Convio - powered site - >
<a href="Donation2 ?&df_id= 1013 &1013 .donation=root"
class="button green">Take Action</a>
</div>
</div>

<div class="module">
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<h2>Help Us Reach Our Goal!</h2>
<div class ="module body">
<br />
[[S337:donations_campaign: 1013:0:0:10000:2:#000000]]
</div>
</div>

<div class="comments">
<fb:comments xid="campaigncomments" canpost="true" candelete ="true"
showform="true" numposts="10">
<fb:title>Comments & Discussion</fb:title>
</fb:comments>
</div>

<div class="module" align=center>
<h2>Videos & Pictures</h2>

<img src="../images/content/pagebuilder/ImageHe re.jpg" alt="image here" border="0" />
<img src="../images/content/pagebuilder/ImageHere.jpg" alt="image here" border="0" />
</div>

</div>

<div id="side">
<! --  Add a Campaign - related image here. Insert an image us ing the Components Toolb ar. - >
<img src=" ../images/content/pagebuilder/ImageHere.jpg " border="0" align="right" width=175/>

[[S51:fb_reuse_AboutOrg]]
<div class="module">
<h2>Friends Who Support This Campaign</h2>
[[S61:interaction - list:friends:donation: 1020:20]]
</div>

</div>

fb_campaign ¢ replace the placeholder text and imagéging careful to update links and tags that
reference the Convio campaign (S61 and S337 tags) with the correct campaign ID number
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Customizing the fb_invite_campaign Page

Thefb_invite_campajgpge is ;eemplatpage thatnables users to invite fhiends to take action in your campaign.
You mustustomize each instance of thisapdtfeepagelD of the Convdampaign pag®u are referencing (refer
toLocating Convio ispage?.

The campaign page can be any onAdf@rachction Alert, a Donation FarreCammerce ProdactEvent
RSVP or Ticket, a TeamRaiser or Tribute campaign.

If your applitan references mutighmpaigns, you must create a wmgoedy copy of tive invite_campaign
page for each campaign.

To customize the fb_invite_campaigfinsagepy the tempiate

1. Onthe Conviddmin page, clitieContentaband then clitke PageBuildemenu itenThe PageBuilder
Page Librarpage opens.

2. Locate thiio_invite_campaigmage.

a. ClickCopyfrom ité\ctionscolumn. THdentify Pagepens.
b. IntheNamdield, enter the name of this page to help identify it (for examplamipaigritesacewhales).
c. IntheDescriptiorfield, enter a statement that identifies the purpose of this campaign.
d. Click th&inishbutton. Your new page displays in the Page Library list.
3. ClickManagdrom théctionscolumn of theew pge. Th&ersionistpage opens.
4. Clickedit Content
Edit this tag:
[[S61:invitation - form:fundraising:Donate Now!:donation: 1013 :Make a
donation.]]

A Optionally replate invitation tyfext ffundraisingdwithothettext you want to disfiethe Facebook

notificationrfthisnvitatioJsing the default template, the Facebook recipient will see: "You have a
fundraisinigvitation;" therefore, such values as the organization's name, or "fundraising” or "advocacy" ma
sense for this text.

Optionally replace thetondbelfDonate Nowlwvith otheappropriate text.

Re p | dooatiomit wi t h t he ap pforthp Convéotcampadign thag is thecstibjeat of this y p e
specific invitation. For most types you must also update the next parameter, seecGerofithid. U
following values:

donationfor a Donation Form,
advocacyor an Action Alert,
ecommercéor an eCommerce Prqduct
teamraisefor a TeamRaiser event.
event_guest

event_host

rsvp

ticket

tribute

O O O O 0O o o o o
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o0 add_appto invite the user to add this Facapplatation (value of ID parameter is ignored)

A Repllal®de wi th the specific Convio ID of the Dona
or TeamRaiser Event. (Smmting Convio ispage?).

A Re p | Makea Ddénatian. \an apgropriate messtgdisplay in this invitation.
5. Click th&avebutton.

[[S51:reus_fbStyle]]

[[S61:invitation - form: fundraising : Donate Now! : donation :1013: Make a donation  .J]

fb_campaign ¢replace the Convio campaign ID with the correct campiaigrumber, if necessary change
OF YLI A3y GeLlLlsS FTNRY aR2ylFGA2yEé (G2 Fy20KSN) G@8LISs dzLJR
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Customizing the fb_termsofservice Page

Thefb_termsofservigage describéseappropriate use of theiegipbn by Facebook members as well as the liability
and limits of comments made by people on the Facebook pages of others and the copyright policy of your organi:

The default pagentainsnly placeholder text. MalSTeither modify this pageisetheConstituent36thenu,
Widgetgpageskacebooltab,and select tt@verride default contgpége to specify the page containing the Terms

of Use policy for your web site. Note that if you opt to override the default TOS page in Cobwieagalescribed a
MUSTalso change the TOS page you designated in the application settings on Facebook when you created the
application.

[[S51:reus_fbStyle]]
<div id="terms">
<div class="terms clearfix">

<h2>Terms of Service</h2>
<p class="greytext" >Date of Last Revision: [[S9:cons]]</p>
<hr>
<p>Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim

ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. </p>

<h3>Comment Policy</h3>

<hr>

<p>Lorem ipsum dolor sit amet, consectet ur adipisicing elit, sed do

eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim

ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut

aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit

in voluptate velit esse cillum dolore eu fugiat nulla pariatur. </p>

<h3>Copyright Policy</h3>
<hr>
<p>Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. </p>
</div>
</div>

fb_termsofservice¢replace placeholder text with your actual terms of sergigeeement
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Customizing the fb_privacy Page

Thefb_privacgage displays the Privacy settings governing the applicationspagésnateed to modify this
page. If you do tarmize this page, be certain not to remp86 hw@ivacy -form]] tag TheFacebook
applicatioprivacy settings form is automatically generated by this tag.

<div id="wrapper">
<h2><span>Privacy Settings</span></h2>

<p>These are the privacy settings av ailable for this application.
Your selection here will determine who can see actions that
you have taken with [[SO:SITE_NAME]]. <Ip>

<p>[[S61:privacy -form]] </p>

</div>

fb_privacy coptionally update text;do notremoveS61:privacyform tag
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Customimg the fb_homepage Page

Thefb_homepagmgeis the application main page, contafoimgation about the application, your campaigns, and
your organization. This information is organized in several sections on the page:

A The top section of this pagaiosrthe name of your organizatiod descr i bes the appl
includefinks tdanviteFriends to add the applicatiwhio viethe Personal Page of the constif@ntan
also place the applicdtigoon this page.

Within the bodyqu can display:

. Your campaigns, which can be organized under tabs.

)

. A discussion section to which other Members can post comments.

p>)

Along the right, you earbed

. ThefiGive a Gdsulpageb reuse GiveGdftdisplay gifts that members can send Eaoéherok
members.

. Thefi A b o wetise AloutGsgtpage to display the mission of the organization.
. Anfactions takésection (How You Are Helping if the page owner is viewing their own homepage)

. Members section that shows Facebook nvemobiease adddte application. Depending on which
parameter you pass to this tag, you may show all members, or only friends of the user who is acces:
the application.

The default content of the page looks like this:
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