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Part 1. Convio Application Overview

This toolkit will walk an administrator from your organization through the process of creating a Facebook applicati
can display specific Copwigered pages from youirdi@cebook. Your constituents can add the application to their
Facebook pagavite their Facebook friends tq addirteract wittour Convioowered sitéo¢ example, by

making a donatiartaking an action aléfhether or not you choose to create a Facebook Application, you should
consider also creatiriepaebook Pader your organization.

e Notes:
(1) Your organization neaelonly one application at a time per Convio instance.
(2) Although every attempt has been made to accurately document each required field on the Facebook application fo
these instructions, Facebook occasionally adds new fields to theirmrackskisAhgt do not directly affect the
functionality of your application may not be included in this documentation until a future revision is published.
(3)The application currently includsm2épages for your use in building the applicasemades are PageBuilder
pages despite the fact that they only present within Facebook, and thus count against your contractual page limit.

Important Concepts and Terms

This document describes the setup and customization of a template Facelibek yppbeatiose to publish
your organiawetoonést newsFaodbook users and spread
your const Itdonsstofttvenadin deationg n d s .

A TheFacebook Application Home Page

TheFacebok ApplicatidtiomePagds the content users see when they first add your auication
when they access it through a Bookmark or through the Applications menu. It can provide links to var
other types of content. The default main page lodkgisariddowing:

American Health Society

Urgent! Support our
Invite Friends | Personal Page

Campaign Name!

Insert some sort of tag line or short description here to let your
constituents know what the application is all about.

_m Advocacy  Events Give A Gift!

Give a gift in support of American
Health Society
Give a gift now!

Campaign Description
About American

Larem ipsum dolor sit amet, consectetur adipisicing Health Society

elit, sed do eiusmod tempor incididunt ut labore et

dolore magna aliqua. Ut enim ad minim veniam, quis nostrud Insert a brief description of your
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. organization. Try and keep it to
Duis aute irure dolor in reprehenderit in voluptate velit esse dillum two sentences,

dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non About Us
proident, sunt in culpa qui officia deserunt mollit anim id est laborum, Register or Log In

{more)
Donate Now HOW.YO"' GEE
Helping

1 actions in support of American
Health Society.
0 friends inspired to support

Campaign Description American Health Society.

Lorem ipsum dolor sit amet, consectetur adipisicing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis nostrud

Members (1)

exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. = -
Duis aute irure dolor in reprehenderit in voluptate velit esse dllum o
dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non |

proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

e
(more)
Donate Now
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A The Facebook Application Profile Content

TheFacebook Application Profile ptagents a logical opportunity to interact with the application
depending on who is viewing the fitdfileontent may, at the option of the Faceh@gpase in his

or her profile either on the left of théPdfd#) and Irfage or in their Boxes taAbthe top of the

Profile page is a link to the application hormié@age. r 6 s F a cneap alsagpealemrepsi o n s
well apertinentantenfromyour Convioowered web sitde default content page looks similar to the
following example:

AHS Action Center

Latest News Hide /Show
Upcoming Events Hide /Show
Current Action Alerts Hide /Show
Campiagn Hide /Show

Give MNow

Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do
eiusmod tempar incididunt ut labore
et dolore magna aliqua,

Latest Activities
Latest Actions in support of Shasta
Test 5ite

‘fou completed a survey at
1:36pm.

Sincenot onlyFacebook users who have added your apficadilstheir friends can see this content,

part of theontenis conditionélesed upowhetheit is being viewed byRhefil@owner dboyanother

user The Facebook Application Profile Pagecamtimheaealtime, listngour or gani zat i
updates arattions taken support of your cabigehe profile owner.

Nae: Conviggeneratedontentorthe Profilpages pushed on a schedule (every 4 hours).

Terms that you may need to know as you work with Facebook include:

A

>

>

Facebook Application Canvas Pages

Canvas pages grages of the applicatiat ar@ulled frotme Convio server each time they are viewed

(except for images). These pages can include Facebook Markup Language (FBML) tags as well as Convi
personalization tags.

FBML (Facebook Markup Language)

FBML is set of custoriTMLliags usedpecifically toeate and work with the Faceblatiorm

Some standard HTML elements are removed and others have been added. FBML is cached on the
Facebook server until it is called again through a canvas page. For more inform&titivi] refer to the
information on the Facebook Wehttpitaviki.developers.facebook.com/index.php/FBML

Gifts
Gifts are essages with small picttivatisers casend to their friendfageboolGifts ara
good way to spread the word about the organizat

©2008 Convio, Inc. 2 Facebook Tookil.7.0
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>

>

or gani z at Gitsrcan $ink Wae Wweb gdigait thgift(including its purpothel is
dispayed when the image is clicked.

HTML (Hypertext Markup Language)
HTML is series of codes and tags that provide structubasddexformation on Web pages. For
more information, refer td\itkgpedia information about HAtidi/en.wikipedia.org/wiki/HTML

STags

Convicessiomags(STags) are script tags be used to insert personalization or cocalitienginto
Convio web pagé®r more infoatioron session tagefer ttheConvio Session (S) Tag Reference
(http://community.customer.convio.com/de2${OC

Prerequisites and Requirements

> >

b

p>)

A

Basic knowledge of HTML for deteytdRLs and paths to images as well as troubleshooting broken HTML
tagging.
Facebook Integration enabled in the Convio Product Configuration.

Two Facebook accounts created specifically for this application:

. Account 1 for the application developer-atmierok rules, the name for the account cannot be your
organization or business. It must be created with a first and last name that can be remembered if ott
want to use it within your organization.

. Account 2 is for testing from the "Friend" sigiecnfetbs.

A meaningfillameand a briédescriptiorfor your Convio Facebook application that will help people to
identify o ur a ppprposanayiour orgaldizatidren decidinghetheto add it.

Graphic§JPG, GIF, or PNG forfilagncludig
. The applicatidoon(16x16 pixéls
. The applicatidilogo(75x75 pixels).
. Other images to inelwth your Convio Facebook pages, uploaded to the Convio Image library.

. Images to use for gifts that Facebook members who add your applicatiomeaRamsimbtikot
members to spread the word about your organization

AconstituemegistratioBurveycreated in Convio Survey.

Overview of the Process

Creating and publishing your Facebook application inviolags timaeps of taskbich this documenit
describe in order. Thiestue:

A

b2

b2

Creating the applicabigradding Facebook Developer to your Facebook account, creating a new Facebook
applicatigmand connecting itytur Conwvigowereveb site, following the instructiBastif: Creating
Your Application.

Customizing tdefault conteRageBuilder (fb_) pages to display within your Facebook application by
following the instructions in Part 3: Customizing Your Application Pages.

Testing Your Application to be sure all pages are dispaiingycfollowing the instructions in Part 4:
Testing and Submitting Your Application.

©2008 Convio, Inc. 3 Facebook Tookil.7.0
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Part 2: Creating Your Application

Creatingnapplication based on the Facebook Platform requires that you add the FaceBppkcagorlaper
your Facebookcacint, complete the online Facebook application form, and then configure specific settings in the
Convio interface to connect to Facebook and run your application.

Adding the Facebook Developer Application

In this section, you will add the DevelopatiéyppliGrour Facebook Account and complete the Facebook application
form online.

To add the Facebook Developer Application:
1. Atthe top of a Convio Addomeépage, clickonstituent36and then clitKidgets.

R cConvio’
Content Fundraising  Advocacy Email Library Data Management  Setup
Constituents
Administrator Home Page Directory
Groups
Convio Customer Center Visit the Comvio Cust [NEETESES ning
schedules. success  prospects tion on product updates.
Access is restricted Rewards ct your Account Manager or Convio Suppert if you don't have your login.
Volunteer Management
uick Links < Clickwidgets

2. On the Convio Admin "Widgets" peky¢helacebookab. (If the Facebook tab does not display, contact
Convio Support and ask them to enable Facebook Integration in your Product Configuration).

Content  Fundraising Advocacy Email Constituent360  Library Data Management  Setup

Widgets

. ].7 Click th&aceboolab
Widgets = Progress Meters  Widgets Reports | Facehook
Widgets

©2008 Convio, Inc. 4 Facebook Tookil.7.0
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3. O0n the Convio Admin " Cr e aAddDevelopee ApplicatibnkAlpsginkiwit at i on
open th®eveloper applicatmthe Facebook web site in a new browser Windlovill first use Facebook
Developer to create your application and set up the information required by Facebook, and then return to Co
Admirpagesd link Facebook with Convio and to customize your application.

R/ convio’

Content  Fundraising Advocacy Email Constituent360 Library Data Management Setup
Widgets

Widgets = Progress Meters ~ Widgets Reports | Facebook

Facebook

1. Create Facebook These screens will walk you through the process of building a Facebook application for your site using Convie. The

Application first steps will be done inside of the Facebook application
2. Initial Setup You should create a Facebook user id for your organization and use that id as the one that creates the application
3. Permanent Session Key rather than using a persenal Facebook account. Even if you already have an account for your organization. you
may want to create a separate developer account just for your Convio-powered Facebook application
4. Create default content
_ Once you have created the Facebook account that you want to use. you will need to add the developer application
5. Set source codes

to that account. and then define your Convio-powered application

@

Override default pages 1. Add the Facebook Developer application:

Follow the link below to add the Facebook Developer application. You may be prompted to logon to
Facebook, and then will receive a confirmation screen. Leave all the boxes checked, and then click the Add
Developer button

Add Developer Application l‘i

2. Create your Facebook application:
Mow when you go to the Facebook Developer application, you should see a link to set up a new application
You will then be presented with a short form to fill out describing your application. You can find full
instructions for filling out that form by following the link below
How To Configure Your Application

7. Check your setup

8. Owverride feed templates

9. Facebook Gifts

Click thé&dd Developer Applicatitnk

3. Setup your application in Convio:
Once you have created the application in Facebook, you will need to copy some of the information into
Convio so that we know how to talk to Facebook on your behalf. The next few screens will walk you through
that process

m or Cancel

©2008 Convio, Inc. 5 Facebook Tookil.7.0
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4. On theFacebook Login" page, log in to the Facebook account that you will use as the developer account. If y
not have a Facebook accountSdickup for Facebodikk to creatae.

a. IntheEmaiffield, entgrour Facebook accamail address.
b. InthePasswordield, entgrour Faceboakcounpassword.
c. Click théoginbutton.

Facebook Login

You must log in to see this page.

Enter the
Email: <4—— Emailaddress and
Passwordassociated

, «—
Password with your developer accour

™ Remember me

L b€ torreestoor—— Click th&oginbutton

Forgot your password?

51 f you have not already done so, Yy abBacebdokdccounte pr o
On the Facebook fAAdd Developer to your Faddebook
Developebutton.

Add Developer to your Facebook account? Tar learn mare abouk this application,

view its about page,

I Developer
by Facebook — dete— '&

Allows this application ta. ..

Know wha I am and access my infarmation

Put a box in my profile
dl

Leave all cheaktes enabled

-
Flace a link in my left-hand navigation

Fublish stories in my Mews Feed and Mini-Feed

Place a link below the profile picture on any profile

(EmErE]

Dewveloper was created by Facebook and is pretty sweet, By dlicking 'add,’
wou agree to the Platform Application Terms of Use.

— Click thédd Developdsutton

©2008 Convio, Inc. 6 Facebook Tookil.7.0
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6. On t he Dbeaetoptipagetkat ofpens, cBek Up New Application

facebook  Home Profile Friends Inbox

ClickSet Up New Application

My Applications | Discussions | Terms of Service | ContactUs | Verification /E":'
E DE‘JEhZI[JEI‘ | 4 Set Up New Application |
Discussion Board My Applications

Displaying 5 of 28,768 discussion topics See Al See My Applications

7. On Crbate Applitioo Facebook page:

a. Enter thé&pplication NameChoosthename carefully, as this name will identify your application to
Facebook users.

b. ClickAgreeto hdicate that you have read and agree to the FacebodieRtagfofiService
c. Click th&ave Chngesbutton.

facebook Home Profile Friends Inbox Settings  Logout

I Create Application Back to My Applications

Essential Information

Application Name

= Enter thépplication Name

Terms of Service Do you agree to the Facebook Platform Terms of Service?

® Disagree
Facebook Platform terms of service.

A

Clicksave Changes

8. On the Facebook AMy Appl i c &ditiSettimgdirkto add onohangeg'thep age t
settings of your Facebook Applidatore fiBasi c0 appl i cation settings p

@ NotetheAPI KeyandSecrefields on this page. You will have to copy these values to the Convio Admin pages in
later step to connect Convio with your Facebook application.

©2008 Convio, Inc. 7 Facebook Tookil.7.0
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9. On the ABasicodo page, the following changes are

a.

Enter th®escriptiorof your application. Thizrsdescription will be visible to Facebook users, and should
summari ze the applicationébés purpose.

Upload thieon(16x16) andogo(75x75) images for your application.

UndeDeveloperadd the names of Facebook Friends who will help you devetop appulitedion (you
may also modify this list later).

facebook Home Profile Friends Inbox Settings Logout |[EEliayl u
i Edit AHS Action Center Back to My Applications
Authentication _—
Application Name AHS Action Center
Profiles
Canvas Application ID 104512516264
Connect APIKey  b83df7471841277c3ab1f4c473253e0b
Secret 39a38211b478dca%cab6343a8 122 230bf
Widgets
Diuapeen Basic Information
Description The plsintest desaription of your
.. application,
EntelDescrlptlon —>
Icon i Change your icon
|-
Upload aftonandLogo >
Logo Change your logo
Language English (US) v
Developers Start typing a friend's name
[} Applications wm B4 E ﬁ 1 Chat (13) I:;I

Scroll down this page after you have completed the Basic Information.

©2008 Convio, Inc. 8 Facebook Tookil.7.0

r



g convio’

d. IntheHelp URIield, enter the path to the Convio PageBuilder page that contains help for your application.
consistsfdhefb_about_orgage apperdd t o gamviorFacsbioak ltéréace URL (Convio FB URL).
THsURL is the web address used by Convio yoseagplicatioontent to Facebook. It takes the form
http://lyoursite.convio.net/site/lBere/oursite.cavio.netis the base address of your Convio web site.
(http://lyoursite.convio.net/site/FB?pagename=fb_about_org).

e. InthePrivacy URIield, enter the path to the PageBuilder page that implements the privacy settings for this
application (http://yoursiteioonet/site/FB?pagename=fb_privacy).

f. In theTerms of Service URekld, enter the path to the PageBuilder page that contains the Terms of Service
for the application (http://yoursite.convio.net/site/FB?pagename=fb_termsofservice).

end's name

Contact Information

Optionallypdate i adcbntact Developer Contact Email john.q.public @ahshealth.org
—_—
Information. User Support Email info@ahshealth.org

User-Facing URLs

Help URL http://ahshealth, convio,com/site/FE?pagename=fb_homepage

Fill inUserFacing URLas
described above. Privacy URL http:/fahshealth.convio.com/site [FB?pagename=fb_privacy

Terms of Service URL http:/fahshealth.convio.comsite FB?pagename =fb_termsofservice

Save Changes

10.Cl i c ks (A&kiog ittleke AAut henticationd page, as no val
order to set up the Convio template application. For further information on how these values are used, consi
Facebook Platform Documenjation

11.Cl ick AProfiles. o There are no r equiTabeNdméxvera nge s
short, 1@etter label for your application) and add the name of your applicaticit hoomeg@ageto the
Tab URL This will permit Facebook users to add your application to the application tabs in their profile.

©2008 Convio, Inc. 9 Facebook Tookil.7.0
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12.Cl i ck @ratmwvesin©anvaso page, two changes are requ

a. Create a short URL name for your application (20 letters maxiniars, 1spaces or punctuation
characters) and enter@adnvas Page URIThis string will be appended to http://apps.facebook.com/ to
form the Facebook URL for your application.

b. Inthe Canvas Page Callback U&titer the Convio FB URL, the Facebda&drdn your Convio web site,
for examplattp:/ahshealttconviocontsite/FB/

I Edit AHS Action Center Back to My Applications

Basic Required URLs

Authentication Canvas Page URL

,4«—EntelCanvas Page URL

http:/fapps.facebook.com/ ahsactioncenter

Profiles .
_ Canvas Callback URL bttt jahshealth,convio, com/site F8/ +— EnteiCanvas Callback URL
Connect
Optional URLs
Widgets

13.No changes are required on the AConnec SandboxAi Wi dge
Modeon t he fAAdvancedoO p adesignaecas Delietopersofryduyapplicatiorswal begp e o
able to see it while it is under development.

14. Click th&ave Changdsutton to complete the initial setup of your application on Facebook.

©2008 Convio, Inc. 10 Facebook Tookil.7.0
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Connecting Convio to Facebook

In this section, you will cdr@evio to Facebook. As part of the process, you will download the Convio PageBuilder
Facebook pages you will need to complete your application. In addition, you can create a catalog of gifts that Fac
members can send to other members to helfhepwead about your application.

To connect Convio to Facebook:
1. Click the Convio "Create Facebook Application" page to bring it to the froNeatimlittlick the

g convio’

Content Fundraising  Advocacy Email Constituent360  Library Data Management  Setup

Widgets
Widgets = Progress Meters ~ Widgets Reports | Facebook
Facebook
1 CFEE‘FE F_E‘CEhUUk These screens will walk you through the process of building a Facebook application for your site using Convio. The
Application first steps will be done inside of the Facebook application
2. Initial Setup You should create a Facebook user id for your organization and use that id as the one that creates the application
3. Permanent Session Key rather than using a personal Facebook account. Even if you already have an account for your organization. you
may want to create a separate developer account just for your Convio-powered Facebook application
4. Create default content

Once you have created the Facebook account that you want to use. you will need to add the developer application

5. Set source codes to that account. and then define your Convio-powered application
6. Overri I
5. Override default pages 1. Add the Facebook Developer application:
7. Check your setup Follow the link below to add the Facebook Developer application. You may be prompted to logon to
_ Facehook, and then will receive a confirmation screen. Leave all the boxes checked. and then click the Add
8. Override feed templates Developer button
9 Facebook Gifts Add Developer Application

2. Create your Facebook application:
Mow when you go to the Facebook Developer application, you should see a link to set up a new application
You will then be presented with a short form to fill out describing your application. You can find full
instructions for filling out that form by following the link below
How To Cenfigure “our Application

3. Setup your application in Convio:
Once you have created the application in Facebook, you will need to copy some of the information into
Convio so that we know how to talk to Facebook on your behalf. The next few screens will walk you through
that process

m or Cheet Click thélextbutton

©2008 Convio, Inc. 11 Facebook Tookil.7.0
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2. Position the "My Applicati ons 0 uEamseebothand: page and

a. IntheCanvas Page UREId, entehe last part of the Facebook Canvas Pagdidid theame value
you entered 8tep 1@f the previous section.

Facebook @ Myl Kéfpryduiappiicationgdhen@aste i ig e

b. From t he
Keyfield.

c. From the
Secrefield.

d. Click th&lextbutton.

fxE AHS Action Center

I}]E Directory Status: Not Submitted

~

copy

Facebook i Mgcrefopypdr applieation, armd shén paste d iato thec o p y

AHS Action Center

may submit it to the

Manthly Active Users About Page Fans Total Users

1

0 1

API Key Create Feed Template
[EodfTa7 1531277320 1Fc47 3255200 Datastoredmin_}

Application Secret Edit About Page

| 39a3211b478dcadcaba343a8 1a2230bf it Gt |
Application ID Reset Secret Key
104512516254 Statistics
Contact Email Translations
Supoort Email View About Page

Canvas Callback URL
http:fqa.preview.convio.com/site/FBf

Canvas URL

http:,-",-"apps.faceb-:u:-k.cc-m,-i:nnt’ibutetnahstest," I

Facebook

1. Create Facebook
Application

Initial Setup

Permanent Session Key

Bty PR3

Create default content

Set source codes

[y

6. Qverride default pages
7. Check your setup
5. Override feed templates

9 Facehook Gifts

©2008 Convio, Inc.

1. Canvas Page URL

This section allows the configuring of the settings needed to communicate with Facebook. To
begin, create a Facebook application and then enter the identifying information back into
Convia.

This is the short value that you entered when creating the application in Facebook that

follows http://apps.facebook.com/. You should be able to find this

information by going

to http-fwww facebook com/developers/apps php and then followi
Settings of your application. —

Enter last part@invas URL

lcontributetoahstest

2. APl Key

This is the value that was assigned by Facebook after you created yvour application.

You should be able to find your AP key at
http-/fwww facebook. com/developers/apps php. The AddHtey—tig

Copy and paste thel Key —

application within Facebook.

bb99df7471941277c3ah 1fic4 73253200

3. Secret

This is the value that was assigned by Facebook aﬂer:fuu creatg
You should be able to find your Secret at

Copy and paste Becret

http-/fwoww facebook com/developers/apps php. The Secret is automatically used to

sign all requests between Convio and Facehook for security.

|39a8211h478dca%cah6343a81ae230kf
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Next you mugénerata permanesession key:

a. Ont he Convio fAPermanent Session Keyo pag

e, cl i

VAT

\Widgets = Progress Meters

Permanent Session Key

1. Create Facebook
Application

Initial Setup

Permanent Session Key

B S B L

Create default content

Set source codes

M

o

Override default pages
7. Check your setup
8. Qverride feed templates

9  Facebook Gifts

Widgets Reports | Facebook

This page provides a walkthrough of how to generate and store various tokens provided by
Facehook.
1. Generate Authentication Token
In order to push content to all yvour Facebook users, you will need to generate a
permanent session key. This is a two step process. First you will generate an

authentication token in Facebook and copy that into Convio. Then, the Convio systam
will call out to Facebook to generat the permanent session key. To generate an | Clickhis Ink

authentication token, you will need to logon to your Facebook account and go to
LR

http /v facebook com/code_gen php?

v=1.08&api_key=b39df7471941277c3ab1f4c473253e0b

2. Store Authentication Token

The authentication token generated from the URL abave should be entered here. Once

wyou generate a permanent session key from this token. it will ne langer be valid and
will be cleared out automatically. You should only repeat this process if instructed to
do so by Convio support.

3. Generate Permanent Session Key

Click the Generate Key button to create a permanent session key that can be used to

push content to all Facebook users.

>
hl

bh. On the Facebook ASave MyGenaapputton.l nf o0 page that

Save My Login Info

Generate a one-time code that you can give to AHS Action Center, This code will allow Facebook to save yvour login info for
AHS Action Center. You will not have to log in to Facebook again to use AHS Action Center,

fou can revoke this application's privilege at any time from your privacy paod

©2008 Convio, Inc.

Generate Cancel
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Click th&eneratdutton
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c. From the Facebook ASucctmsmde. page that opens, co

Save My Login Info

Success! Your one-time code is

QUALFE | «— Copy the oréme code

To keep yourself permanently logged in to AHS Action Center , you should provide this code to the application.

d On t he

Manent BPesi on Key oStoeaAuthenticaicn Jakéwld.t h e

e. Cick th&senerate Keyutton.

f. Whentheewk ey di spl ays on the Convi bexthuRomr manent

B S B L

M

o

Widgets ~ Progress Meters  Widgets Reports | Facebook

Permanent Session Key

Create Facebook
Application

Initial Setup

Permanent Session Key

Create default content
Set source codes
Override default pages
Check your setup
Override feed templates

Facehook Gifts

This page provides a walkthrough of how to generate and store various tokens provided by

Facebook
1. Generate Authentication Token
In order to push content to all yvour Facebook users, you will need to generate a

permanent session key. This is a two step process. First you will generate an
authentication token in Facebook and copy that into Convio. Then, the Convio system
will call out to Facebook to generat the permanent session key. To generate an
authentication token, you will need to logon to yvour Facebook account and go to this
LIRL
http-ffwww facebook com/code_gen. php?
v=1.08&api_key=b39df7471941277c3ab1f4c473253e0h

2. Store Authentication Token
The authentication token generated from the URL abave should be entered here. Once
you generate a permanent session key from this token. it will no lenger be valid and
will be cleared out automatically. You should only repeat this process if instructed to
do so by Convio support
| <— Paste the copied @mee code

3. Generate Permanent Session Key
Click the Generate Key button to create a permanent session key that can be used to
push content to all Facehook users

< Click th&enerate Kelyutton

©2008 Convio, Inc.
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3. O0n the Convio AQetaopens:Def ault Contentod pa

a. Click th&enerate Contehttton to unzip the files into the location specified.
o,
Note:lf you download the zip file more than one time, any pages that match the existing page names of th
default content (for example, fb_wrappei rioppeitiownloaded, which means that any customizations are
safe. To download an original version of a page again, rename the customized page and then download t
pagesYou can also download this zip file directly to your computer, and copycmdguastef thpecific
files into PageBuilder directly.

b. When the files are successfully unzipped, ioditinon.

Create default content

1. Default Content URL

1. Create Facebook Enter the URL for a zip file containing the default pages

Application

[nttp:#help.comio.net/facebook default pages.zip |

Initial Setup
2. Generate Default Application Content

Click the Generate Content button to generate the default set of PageBuilder pages for
Create default content a Facebook application

Set source codes 4 Click th&enerate Contebtitton to unzip files

Override default pages

Permanent Session Key

e L I L

o

()

Check your setup | Next puger:isciy Click th&lextbutton

-

4. On the Convio fAiSet Sour ce Cdatkngaurcepcadprdinks flomthe opens
Facebook apg@ton and then click thextbutton.

Zet source codes

1. Automatically append source codes
Check here if you want to automatically append a source code to all links that come
from your Facebook application. If checked. the source code will be set to the value

1. Create Facehook
Application

2. Initial Setup you enter below and the subsource code will be set to the page name within the
] Facebook application
3. Permanent Session Key . .
Yes, append the source code below to all links coming from Facebook
4. Create default content
~ 2. Source Code to append
5. Set source codes This value will be used for the source code any time that you do not explicitly provide
6. Override default pages a source code in the content for any link coming fram your Facebook application
facebook |

-l

Check your setup

3. Override feed templates < .
O Cancel Click th&lextbutton

9. Facehbook Gifts

5. 0n the Convio AOverri de DextbattanSditingd enghés pae gloavge t ha't
advanced users to substitute other PageBuilder content for certain canvas pages withiddhe application.
changes are required on this page when setting up the default appbeateimffy use the defaults.

©2008 Convio, Inc. 15 Facebook Tookil.7.0
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6. On the Convi o n Cheheck Sewum verify teaeyour padcebgokaagdeConvio pages tkave
been installed and configureenbyyo@ his page will also be useful as you customize and test changes to your
Facebook application.

Check your setup

1. Check Facebook Application Setup

1. Create Facebook Click the Check Setup button to verfy the configuration of your Facebook application

Application
. Check Setu < i
2. Initial Setup ClickCheck Setup
3. Permanent Session Key 2. Delete all test data for your Facebook Application
4 Create default content Frior to launching your Facebook application, you can clean out any test information
reate default conten that you have created including cross references between Facebook users and
5 Set source codes constituents and interactions logged. Mote that this will delete all interactions. so you
) should only use this function prior to actually launching your application. This will not
6. Cwerride default pages delete any configuration data

7. Check your setup Delete All Test Data

3. Owerride feed templat
FIiee feed templates J. Refresh reference pages for your Facebook Application

9. Facebook Giits If you have included reference content using <fhoref> tags in your Facebook profile
pages. that content will be pericdically refreshed and pushed to Facebook by a
scheduled task. You can click this button to refresh those reference pages
immediately

Refresh Reference Pages

7. 0n the Convi o fAOver Nextyeudbd reotnded to ehangd aayt settings orptleisgpage, c |
simply use the defal8ttings otfis pagallow advanced users to substitute other registered Facebook
Messagéeedtemplates place dhose used by the application in response taisemotionsA default set
of message feed templates used by the Convio Facebook ajgikcatidorrggu automaticétiy.can
review the registered message feed tenegiatesetbr your application ugiagebook Developer tools

8. On t he nAFaceboktHeCrdate News-acebbok Gik. page, <cl i c
o,

Notes:
(1) If you will not be using the gift feature, Elidkhhatton on the bottom of the page to return to the first
pageYou will also need to del et e Mnubapplieatiomwhenyou o | i

customize it as outlined in the next section.

(2) When you create each gift, you will provide a name and image as well as detaiti@bmaythe gift
include the purpose or an appeal for your orgdmizatiageillopenn a separate browser winvadosn

the image is clicked. You can create the content on the page using the WY Sk e Eadikatocan
existingconvio page or external pégafor each gift

(3) All gifts you create with the status Avdlilbdlpresented to Facebook members via a Gift Catalog page,
which is generated by the@6T_PAGHg. For information about modifying parametersdothes61
tags, refer to the S61 section igdheio S Tags Reference.

©2008 Convio, Inc. 16 Facebook Tookil.7.0
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Facebook Gifts

1. Create Facebook | Create new Facebook Gift }: Clickthis link

Application

Giving users the ability to send gifts to their friends that will show up on their Facebook profiles is a great way to spread

2. Initial Setup your application. Your gifts should reflect the mission of your organization. Define the gifts here and then you can add the
3. Permanent Session Key components for sending and viewing gifts to your Facebook pages using PageBuilder
4. Create default content Facebook Gifts |
5 Set source codes Records 1-5of & First | Previous | Next | Last
6. Override default pages | | [search J ((show A Pagetof1 [ |
7. Check your setup Gift Name * Actions © Status ¥ ¥ Type + Date Modified * Thumbnail
: Mew Facehook Gift Edit Craft Aprzg 2009 10:15:43 AN
8. Override feed templates Copy N s
9. Facebook Gifts Detets availabgle
9. On the AGIi ft Name and | maged page:
a. For gift name, enter the label that will display with the image in Facebook (for example, Sleepy Pu
or Cutie Pie).
b. For security category, |€éaaeeraselected to allalv administrators to make changes to this gift, or
click the appropriate option from thaogrogist to limit this control to a specific group.
c. For Gift Status, le@xailableselected to make this gift available to be sent.
e,
Note:Later, you carake this gifinavailabld it can no longer be sent.
d. For gift type, to optionally group this gift with other similar gifts:
e. Select the appropriate option fraddindlose an existing valdeopdown list.
f.  Or, click th&nter a new valuadio button andter the name of a new type in the field provided.
g. To upload the image file containing the gift that resides:
. Inthe Convio Image Library:
1) Click th&earch the Image Librdmytton. Thienage Selectgopup displays with a list of available
image files.
2) To search for an image file on another page, enter the image title or fikeaestfeeld e
click th&earchoutton.
3) Click th&elecit=l icon from thictionscolumn of the appropriate image file. The thumbnail of the

1)
2)

3)

image displays on the current page.
Onyour local computer @rel network resource:
Click th&rowsebutton.

In theChoose/Find Filsindow that opens, locate the image file on your local computer or shared
network resource, select it, and clidgehleutton. The file name displays in the field.

Click th&ploadmagebutton. When it is uploaded, the thumbnail image displays along with options
toDelete this imagendUpload a different image

©2008 Convio, Inc. 17 Facebook Tookil.7.0

























































































































































