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Part 1: Convio Application Overview 

This toolkit will walk an administrator from your organization through the process of creating a Facebook application that 
can display specific Convio-powered pages from your site in Facebook. Your constituents can add the application to their 
Facebook page, invite their Facebook friends to add it, and interact with your Convio-powered site (for example, by 
making a donation or taking an action alert).  Whether or not you choose to create a Facebook Application, you should 
consider also creating a Facebook Page  for your organization. 

 

Notes:  
(1) Your organization may have only one application at a time per Convio instance. 
(2) Although every attempt has been made to accurately document each required field on the Facebook application form in 
these instructions, Facebook occasionally adds new fields to their process. Any new fields that do not directly affect the 
functionality of your application may not be included in this documentation until a future revision is published. 
(3) The application currently includes 26 canvas pages for your use in building the application. These pages are PageBuilder 
pages despite the fact that they only present within Facebook, and thus count against your contractual page limit. 

Important Concepts and Terms 

This document describes the setup and customization of a template Facebook application that you can use to publish 
your organizationôs news and other content to Facebook users and spread awareness of your organizationôs goals among 
your constituentsô friends.   It consists of two main sections: 

 

Â The Facebook Application Home Page 

The Facebook Application Home Page is the content users see when they first add your application and 
when they access it through a Bookmark or through the Applications menu.  It can provide links to various 
other types of content. The default main page looks similar to the following: 

 

http://www.facebook.com/advertising/?pages
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Â The Facebook Application Profile Content 

The Facebook Application Profile Page presents a logical opportunity to interact with the application 
depending on who is viewing the profile. This content may, at the option of the Facebook user, appear in his 
or her profile either on the left of their Wall (Profile) and Info pages or in their Boxes tab. At the top of the 
Profile page is a link to the application home page. The userôs Facebook actions may also appear here, as 
well as pertinent content from your Convio-powered web site. The default content page looks similar to the 
following example: 

 

 

Since not only Facebook users who have added your application, but also their friends can see this content, 
part of the content is conditional based upon whether it is being viewed by the Profile owner or by another 
user.  The Facebook Application Profile Page content can be near-real-time, listing your organizationôs news 
updates and actions taken in support of your cause by the profile owner.  

Note: Convio-generated content for the Profile page is pushed on a schedule (every 4 hours).  
 

Terms that you may need to know as you work with Facebook include: 

Â Facebook Application Canvas Pages 
Canvas pages are pages of the application that are pulled from the Convio server each time they are viewed 
(except for images). These pages can include Facebook Markup Language (FBML) tags as well as Convio 
personalization tags. 

Â FBML (Facebook Markup Language) 
FBML is a set of custom HTML tags used specifically to create and work with the Facebook Platform. 
Some standard HTML elements are removed and others have been added. FBML is cached on the 
Facebook server until it is called again through a canvas page. For more information, refer to the FBML 
information on the Facebook Web Site (http://wiki.developers.facebook.com/index.php/FBML). 

Â Gifts 
Gifts are messages with small pictures that users can send to their friends on Facebook. Gifts are a 
good way to spread the word about the organizationôs application and drive people to take action on the 

http://wiki.developers.facebook.com/index.php/FBML
http://wiki.developers.facebook.com/index.php/FBML
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organizationôs Web site. Gifts can link to a web page about the gift (including its purpose) that is 
displayed when the image is clicked. 

Â HTML (Hypertext Markup Language) 
HTML is a series of codes and tags that provide structure of text-based information on Web pages. For 
more information, refer to the Wikipedia information about HTMLHH (http://en.wikipedia.org/wiki/HTML). 

Â S-Tags 
Convio Session Tags (S-Tags) are script tags can be used to insert personalization or conditional content into 
Convio web pages. For more information on session tags, refer to the Convio Session (S) Tag Reference 
(http://community.customer.convio.com/docs/DOC-2102). 

Prerequisites and Requirements 

Â Basic knowledge of HTML for determining URLs and paths to images as well as troubleshooting broken HTML 
tagging. 

Â Facebook Integration enabled in the Convio Product Configuration.  

Â Two Facebook accounts created specifically for this application: 

¿ Account 1 for the application developer. Under Facebook rules, the name for the account cannot be your 
organization or business. It must be created with a first and last name that can be remembered if others 
want to use it within your organization.  

¿ Account 2 is for testing from the "Friend" side of the process.  

Â A meaningful Name and a brief Description for your Convio Facebook application that will help people to 
identify your applicationôs purpose and your organization when deciding whether to add it. 

Â Graphics (JPG, GIF, or PNG format) files including: 

¿ The application Icon (16x16 pixels).  

¿ The application Logo (75x75 pixels). 

¿ Other images to include on your Convio Facebook pages, uploaded to the Convio Image library. 

¿ Images to use for gifts that Facebook members who add your application can send to other Facebook 
members to spread the word about your organization 

Â A constituent registration Survey created in Convio Survey. 

Overview of the Process 

Creating and publishing your Facebook application involves three major groups of tasks, which this document will 
describe in order. These include: 

Â Creating the application by: adding Facebook Developer to your Facebook account, creating a new Facebook 
application, and connecting it to your Convio-powered web site, following the instructions in Part 2: Creating 
Your Application. 

Â Customizing the default content PageBuilder (fb_) pages to display within your Facebook application by 
following the instructions in Part 3: Customizing Your Application Pages. 

Â Testing Your Application to be sure all pages are displaying correctly by following the instructions in Part 4: 
Testing and Submitting Your Application. 

http://en.wikipedia.org/wiki/HTML
http://community.customer.convio.com/docs/DOC-2102
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Part 2: Creating Your Application 

Creating an application based on the Facebook Platform requires that you add the Facebook Developer Application to 
your Facebook account, complete the online Facebook application form, and then configure specific settings in the 
Convio interface to connect to Facebook and run your application. 

Adding the Facebook Developer Application 

In this section, you will add the Developer Application to your Facebook Account and complete the Facebook application 
form online. 

To add the Facebook Developer Application: 

1. At the top of a Convio Admin ñHomeò page, click Constituent360 and then click Widgets.  

 

 

2. On the Convio Admin "Widgets" page, click the Facebook tab. (If the Facebook tab does not display, contact 
Convio Support and ask them to enable Facebook Integration in your Product Configuration). 

 

Click Widgets 

Click the Facebook tab 



 

©2008 Convio, Inc. 5 Facebook Toolkit v 1.7.0 

3. On the Convio Admin "Create Facebook Applicationò page, click the Add Developer Application link. This link will 
open the Developer application on the Facebook web site in a new browser window.  You will first use Facebook 
Developer to create your application and set up the information required by Facebook, and then return to Convio 
Admin pages to link Facebook with Convio and to customize your application. 
 

 

Click the Add Developer Application link 
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4. On the "Facebook Login" page, log in to the Facebook account that you will use as the developer account. If you do 
not have a Facebook account, click Sign up for Facebook link to create one.  

a. In the Email field, enter your Facebook account email address. 

b. In the Password field, enter your Facebook account password. 

c. Click the Login button. 

 

5. If you have not already done so, you will be prompted to add the ñDeveloperò application to your Facebook account. 
On the Facebook ñAdd Developer to your Facebook accountò page, leave all checkboxes enabled and click the Add 
Developer button. 

 

Enter the 
Email address and  
Password associated  

with your developer account 

Click the Login button 

Click the Add Developer button 

Leave all checkboxes enabled 
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6. On the Facebook ñDeveloper" page that opens, click Set Up New Application. 

 

7. On the ñCreate Applicationò Facebook page:  

a. Enter the Application Name.  Choose the name carefully, as this name will identify your application to 
Facebook users. 

b. Click Agree to indicate that you have read and agree to the Facebook Platform Terms of Service. 

c. Click the Save Changes button. 

 

8. On the Facebook ñMy Applicationsò summary page that opens, click the Edit Settings link to add or change the 
settings of your Facebook Application. The ñBasicò application settings page will appear. 

 

Note the API Key and Secret fields on this page. You will have to copy these values to the Convio Admin pages in a 
later step to connect Convio with your Facebook application. 
 

Enter the Application Name 

Click Save Changes 

Indicate that you have read and agree to the 

Facebook Platform terms of service. 

Click Set Up New Application 
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9. On the ñBasicò page, the following changes are required: 

a. Enter the Description of your application. This short description will be visible to Facebook users, and should 
summarize the applicationôs purpose. 

b. Upload the Icon (16x16) and Logo (75x75) images for your application. 

c. Under Developers add the names of Facebook Friends who will help you develop and test the application (you 
may also modify this list later). 

 

 

 

Scroll down this page after you have completed the Basic Information. 

Enter Description  

Upload an Icon and Logo 
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d. In the Help URL field, enter the path to the Convio PageBuilder page that contains help for your application. It 
consists of the fb_about_org page appended to your siteôs Convio Facebook Interface URL (Convio FB URL).  
This URL is the web address used by Convio to serve your application content to Facebook. It takes the form 
http://yoursite.convio.net/site/FB where yoursite.convio.net is the base address of your Convio web site. 
(http://yoursite.convio.net/site/FB?pagename=fb_about_org). 

e. In the Privacy URL field, enter the path to the PageBuilder page that implements the privacy settings for this 
application (http://yoursite.convio.net/site/FB?pagename=fb_privacy).  

f. In the Terms of Service URL field, enter the path to the PageBuilder page that contains the Terms of Service 
for the application (http://yoursite.convio.net/site/FB?pagename=fb_termsofservice).  

 

 

10. Click ñProfiles.ò (Skip the ñAuthenticationò page, as no values have to be updated on the ñAuthenticationò page in 
order to set up the Convio template application.  For further information on how these values are used, consult the 
Facebook Platform Documentation.) 
 

11. Click ñProfiles.ò There are no required changes on the ñProfilesò page, however you should add a Tab Name (a very 
short, 16-letter label for your application) and add the name of your application home page: fb_homepage, to the 
Tab URL.  This will permit Facebook users to add your application to the application tabs in their profile. 
 

Fill in User-Facing URLs as 
described above. 

Optionally update or add Contact 
Information. 

http://developers.facebook.com/
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12. Click ñCanvas.ò On the ñCanvasò page, two changes are required: 

a. Create a short URL name for your application (20 letters maximum; no numbers, spaces or punctuation 
characters) and enter it in Canvas Page URL.  This string will be appended to http://apps.facebook.com/ to 
form the Facebook URL for your application. 

b. In the Canvas Page Callback URL, enter the Convio FB URL, the Facebook interface on your Convio web site, 
for example http://ahshealth.convio.com/site/FB/. 
 

 

 

13. No changes are required on the ñConnect,ò ñWidgets,ò or ñAdvancedò pages, but you may wish to enable Sandbox 
Mode on the ñAdvancedò page so that only those people you designate as Developers of your application will be 
able to see it while it is under development.  
 

14. Click the Save Changes button to complete the initial setup of your application on Facebook. 

Enter Canvas Page URL 

Enter Canvas Callback URL 
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Connecting Convio to Facebook 

In this section, you will connect Convio to Facebook. As part of the process, you will download the Convio PageBuilder 
Facebook pages you will need to complete your application. In addition, you can create a catalog of gifts that Facebook 
members can send to other members to help spread the word about your application.  

To connect Convio to Facebook: 

1. Click the Convio "Create Facebook Application" page to bring it to the front and click the Next button. 

 

Click the Next button 
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2. Position the "My Applicationsò Facebook page and Convio "Initial Setup" page so you can see both and: 

a. In the Canvas Page URL field, enter the last part of the Facebook Canvas Page URL. This is the same value 
you entered in Step 16 of the previous section. 

b. From the Facebook ñMy Applicationsò page, copy the API Key for your application, and then paste it in the API 
Key field. 

c. From the Facebook ñMy Applicationsò page, copy the Secret for your application, and then paste it into the 
Secret field. 

d. Click the Next button. 

 

 

Copy and paste the API Key 

Copy and paste the Secret 

Enter last part of Canvas URL.  
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Next you must generate a permanent session key: 

a. On the Convio ñPermanent Session Keyò page, click the link in Step 1.  

 

b. On the Facebook ñSave My Login Infoò page that opens, click the Generate button. 

 

Click this link 

Click the Generate button 
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c. From the Facebook ñSuccessò page that opens, copy the one-time code. 

 

d. On the Convio ñPermanent Session Keyò page, paste the code into the Store Authentication Token field. 

e. Click the Generate Key button. 

f. When the new key displays on the Convio ñPermanent Session Keyò page, click the Next button. 

 

Copy the one-time code 

Click the Generate Key button 

Paste the copied one-time code 
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3. On the Convio ñCreate Default Contentò page that opens:  

a. Click the Generate Content button to unzip the files into the location specified. 
 
Note: If you download the zip file more than one time, any pages that match the existing page names of the 
default content (for example, fb_wrapper_top) will not be downloaded, which means that any customizations are 
safe. To download an original version of a page again, rename the customized page and then download the 
pages. You can also download this zip file directly to your computer, and copy and paste the contents of specific 
files into PageBuilder directly. 

b. When the files are successfully unzipped, click the Next button. 

 

4. On the Convio ñSet Source Codesò page that opens, optionally change the tracking source code for links from the 
Facebook application, and then click the Next button. 

 

5. On the Convio ñOverride Default Pagesò page that opens, click the Next button. Settings on this page allow 
advanced users to substitute other PageBuilder content for certain canvas pages within the application.  No 
changes are required on this page when setting up the default application. For now, simply use the defaults. 

Click the Generate Content button to unzip files  

Click the Next button 

Click the Next button 
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6. On the Convio ñCheck your setupò page, click Check Setup to verify that your Facebook and Convio pages have 
been installed and configured properly.  This page will also be useful as you customize and test changes to your 
Facebook application. 

 

 
 

7. On the Convio ñOverride feed templatesò page, click Next. You do not need to change any settings on this page, 
simply use the defaults. Settings on this page allow advanced users to substitute other registered Facebook 
Message Feed templates in place of those used by the application in response to various user actions. A default set 
of message feed templates used by the Convio Facebook application registered for you automatically. You can 
review the registered message feed templates registered for your application using Facebook Developer tools. 

8. On the ñFacebook Giftsò list page, click the Create New Facebook Gift link.  

Notes: 
(1) If you will not be using the gift feature, click the Finish button on the bottom of the page to return to the first 
page. You will also need to delete ñGive a Giftò links from the default content pages of your application when you 
customize it as outlined in the next section. 
 
(2) When you create each gift, you will provide a name and image as well as details about the gift which may 
include the purpose or an appeal for your organization. This page will open in a separate browser window when 
the image is clicked. You can create the content on the page using the WYSIWYG Editor or provide a link to an 
existing Convio page or external Web page for each gift.  
 
(3) All gifts you create with the status Available will be presented to Facebook members via a Gift Catalog page, 
which is generated by the S61:GIFT_PAGE tag. For information about modifying parameters in this and other S61 
tags, refer to the S61 section in the Convio S Tags Reference.  

Click Check Setup 

http://developers.facebook.com/tools.php?templates
http://community.customer.convio.com/docs/DOC-1408


 

©2008 Convio, Inc. 17 Facebook Toolkit v 1.7.0 

 

9. On the ñGift Name and Imageò page: 

a. For gift name, enter the label that will display with the image in Facebook (for example, Sleepy Puppy 
or Cutie Pie). 

b. For security category, leave General selected to allow all administrators to make changes to this gift, or 
click the appropriate option from the drop-down list to limit this control to a specific group. 

c. For Gift Status, leave Available selected to make this gift available to be sent.  
 
Note: Later, you can make this gift Unavailable if it can no longer be sent. 

d. For gift type, to optionally group this gift with other similar gifts: 

e. Select the appropriate option from the Choose an existing value drop-down list. 

f. Or, click the Enter a new value radio button and enter the name of a new type in the field provided. 

g. To upload the image file containing the gift that resides: 

¿ In the Convio Image Library:  

1) Click the Search the Image Library button. The Image Selector pop-up displays with a list of available 
image files. 

2) To search for an image file on another page, enter the image title or file name in the Search field and 
click the Search button. 

3) Click the Select  icon from the Actions column of the appropriate image file. The thumbnail of the 
image displays on the current page. 

¿ On your local computer or shared network resource:  

1) Click the Browse button. 

2) In the Choose/Find File window that opens, locate the image file on your local computer or shared 
network resource, select it, and click the Open button. The file name displays in the field. 

3) Click the Upload Image button. When it is uploaded, the thumbnail image displays along with options 
to Delete this image and Upload a different image. 
 

Click this link 






































































































