
Convio Web Services Release 1.14 
Version 1.14 of Convio Web Services is now available. Please see release notes below for further details 
on what is included in this release. 

Release Notes 
This is an emergency patch to address the bug #60529. 

Defect Fixes  
Bug #60529 — Due to a problem in the CWS cache, invalid errors could be returned intermittently: 
"(method name) is not supported for record type (type name)." This problem has been fixed. 

 

Known Issues  
 

Bug #56649 — Specifying a PageSize parameter for a GetIncrementalInserts, GetIncrementalUpdates, 
GetIncrementalDeletes operation that is different from the PageSize parameter specified for the 
previous corresponding GetIncrementalInsertsCount, GetIncrementalUpdatesCount, or 
GetIncrementalDeletesCount operation in a sync session results in unexpected behavior. If a larger 
PageSize is specified in subsequent calls, only the number of records specified in corresponding 
GetIncremental…Count call is returned. If a smaller PageSize=n is specified, only the first n records are 
returned for each Page resulting in records being skipped in the page sequence. To work around this 
issue, always specify the same PageSize for all GetIncremental* calls within the same sync session. 
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